PROSPER: COTY Specification Database Computer Setup Instruction

Access COTY “PROSPER database”
Computer SetuplInstructions

Introduction

Theseinstructionsareforalluserswhomustaccess PROSPER. Both Cotyinternalemployees, and
external users working as vendors for Coty Company

Please follow those instructions to be able to access the PROSPER database.
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PROSPER: COTY Specification Database Computer Setup Instruction

PROSPER database is build using 3DEXPERIENCE V6R2015x (© 2007-2016 Dassault Systémes.)

Platform Requirements (VENDOR Minimum Requirements)
Support Policy for Operating Systems

Windows Client

o Windows 7 32-bit SP1 is a Compatible Platform
Windows 7 64-bit SP1 is a Validated Platform
Windows 8.1 Desktop 32-bit is a Compatible Platform
Windows 8.1 Desktop 64-bit is a Validated Platform
Windows 8.1 Update Desktop 32-bitis a Compatible Platform
Windows 8.1 Update Desktop 64-bitis a Compatible Platform
Red Hat Enterprise Linux

o Red Hat Enterprise Linux 6.1 is a Validated platform

o Red hat Enterprise Linux 6.x, with x> 1 are Compatible platforms
SuSE Linux Enterprise Server

o SUSE Linux Enterprise Server 11 SP3is a Validated platform
Mac

o Mac OS 10.9is a Validated platform

O O O O O

Support Policy for Browsers

Internet Explorer 10 is a validated platform

Internet Explorer 11 is a validated platform, with 11.0.11 (KB2976627) as minimum Update
Versions.

Firefox 31 ESR is a Validated platform on Microsoft Windows 7

Firefox 31 ESR is a Compatible platform on Microsoft Windows 8.1 Desktop

Firefox x ESR, with x>31 is a Compatible Platform on Microsoft Windows

Firefox ESR is a Compatible Platform on Linux and MacOS

Safari 7 is a Validated platform on Apple MacOS

Support Policy for Java

Java 8 Update 20 is a validated platform.
Java 8 Update x, with x > 20 is a Compatible platform.
PROSPER s not supported with JRE which has expired or is below security baseline.
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Supported Platforms

The following table lists the platform on which V6 browser client is supported on. Some Roles have alimited range of possible requirements. The Roles
listed in the following table are not supported on the platform they are listed on.

PLATFORM COMPONENT

Vendor Product
BROWSERS
Internet Explorer 11
Microsoft  and 32-bit version of Oracle
JRE S8
Internet Explorer 10
Microsoft  and 32-bit version of Oracle
JRE S8
e 32-bit versions of both Firefox
ScErce SLESE
and Oracle JRE 8
64-bit versions of both Safari 7
Apple

and Sun JRE 8

Windovs 8.1 Desktop 32-bit and

64-bit Edition
%x86-32 or x86-64
Intel or AMD

v

v
Following Roles are not
supported :
TRM

Windows 7 SP1 32-bit and
64-bit Edition
%x86-32 or x86-64
Intel or AMD

v

v
v

Following Roles are not
supported :
TRM

Computer Setup Instruction

OPERATING SYSTEM (HARDWARE)

Red Hat Enterprise Linux 6 32-bit or

64-bit Editions
x86-32 or x86-64
Intel or AMD

b 4

=
v

Following Roles are not
supported :

COL

COO0

COD
TRM
MEC
MER

x

SuSE Linux Enterprise Server 11 SP1
32-bit or 64-bit Edition
%x86-32 or x86-64
Intel or AMD

x

x
v

Following Roles are not supported :

COL (2

COO (=

CoD
TRM
MEC
MER

MacOS 10.9

%86
Intel

X

®

v

Following Roles are not
supported :
TRM
MEC
MER

v
Following Roles are not
supported :
TRM
MEC
MER

(1) For Internet Explorer, in the "Compatibility View Settings" dialog, the options to "Display intranet sites in Compatibility View" and "Display all websites in Compatibility View' must be disabled (the "Display
intranet sites in Compatibility View" option is enabled by default), in the Advanced Internet Options, the option to "Enable Enhanced Protected Mode" must be disabled (this option is disabled by default).

(2) the listed Roles are not supported on the 32-bit version of the OS but is supported on a 64-bit version of the OS vith a 32-bit Firefox

Notes:

e Browser Clientis not supported with a Touch Screen Hardware Configuration except if otherwise stated
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PROSPER: COTY Specification Database — External Access Computer Setup Instruction

Theactions described inthe prerequisites checks haveto be performed as Windows

System Administrator. Please ensure that you have the admin rights or that you contact

your system administrator to prepare your computer to connect to the 3DEXPERIENCE
~ platform.

FIREFOX information

Firefox version

RecommendedversionfromPROSPER COTY Teamdidallthetesting withthiscurrentversion51.0.1(32
bit)

About Mozilla Firefox =]

Firefox

51.0.1 (32-bit) What's new

[ Check for updates ]

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy

» Wewould liketo suggestyouto use Firefox asadedicated Web Browser for PROSPER
Production Software: it is providing the best result

» Wewouldliketorecommendyouto sticktoone Firefox (32 bit) version:i.e.51.0.1andtodo
not accept Firefox automatic upgrade

Firefox settings

Content

DRM content
v | Play DRM content Learn more

Notifications
Choose which sites are allowed to send you notifications  Learn more Choose...

Do not disturb me
No notification will be shown until you restart Firefox

Pop-ups

Block pop-up windows

Do not block pop-up windows, or allow Firefox to be able to open pop-up windows from URL address as
follow: https://3dspace.prosper.cotyinc.com/
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JAVA

Computer Setup Instruction

JAVA Version
Install Java software compatible to your Computer Operating System

You can check java version

00 From Start > Control Panel open Programs and Features.

0 How to check your java version with your browser opened

https://www.java.com/en/download/installed.jsp?detect=jre&try=1

Search

Help Resources

» Whatis Java?

» Remove Older Versions
» Disable Java

» Error Messages

» Troubleshoot Java

» Other Help

All Java Downloads

Ifyou want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Select Lanquage | About Java

Support | Developers

Verify Java Version

Check to ensure that you have the recommended version of Java installed for your operating system.

Verify Java version

u If you recently completed your Java software installation, restart your browser (close all browser
windows and re-open) to enable the newly installed Java version in the browser. Javascript
must also be enabled.

Feedback

ORACLE

Privacy | Cookie Preferences

Terms of Use | Trademarks | Disclaimer

Click on “Verify Java version”

Search

Download ~ Help

Help Resources

» Whatis Java?

» Remove Older Versions
» Disable Java

» Error Messages

» Troubleshoot Java

» Other Help

All Java Downloads.

Ifyou want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads.

Select Lanquage | About Java

Verified Java Version

Support | Developers | Feedback

OK ONLY IF

0 Congratulations!
You have the recommended Java installe{ (Version 8 Update 121).

Javaversionisatminimum
Java 8 Update 20

ORACLE

Privacy | Cookie Preferences | Terms of Use

Disclaimer

Recommended version from PROSPER COTY Team: Java Version 8 Update 131

About Java

=]
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IE Setting

Version

RecommendedversionfromPROSPER COTY Teamallthetests performedwiththis currentversion |IE
version 11

Browser Setup

00 Inthe IE settings (Internet Options > Security > Internet and Local Intranet)
Internet Opticns B

Generdl | Sy | privacy | Content | Conmmctions | programs | advanced

Seloct 2 20ne to view or change securky settings.
| @ & v O
v
R tocalitraost Trustsd cbe Rectricted
skes
Internet
Thix sonm i bor Totmromt wbndw,
except thoss beted in trusted ond
restricbed 2o,
Securkty kel For this one
Aol v, |0 thi srm: Mk to High
Mediurn-high
= Appropriste for most, rebstes
Prompts hefoen downloading potertisly unsafe

cnterk.
Unsigned ActiveX controks vl nat be downloaded

|17 Enatile Protected Mode (requres restartin Interiet Exphorer)
[ Custom b |

o [conel

Check the box for “Enable Protected Mode”.

o |Esettings (Internet Options > Advanced tab > Security section)
Ensure that “Check for server certificate revocation” Option is activated

(If you switch it on, you need to restart your computer)

F ™
Internet Opticns — &lg

| General | Security | Privacy | Content | Connections I Prograns | Advanced l

Setkings

% Securiky -
[ allowe active content Fram CDs ko run on My Compuker®
[] Allow active content ta run in filas on My Computer™®
[] Allow software to run or install even i the signature is inw.
Always send Do Mok Track header*
[ Block unsecured images with other mixed content
Check Far publisher's certificate revocation
Check for server certificate resvvocation® I
Check for signatures on downloaded programs

Windows pop-ups setting
Enable Pop-Up windows from URL site provided to start PROSPER

O https://3dspace.prosper.cotyinc.com/
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START PROSPER

End-User access
» Inone of the supporter browser, enter this URL address
e https://3dspace.prosper.cotyinc.com/3dspace/

Youwillthenseethe PROSPER Application Logon window below.

Login to 3DEXPERIENCE Platform

3D|>i“

3DEXPERIENCE

DONE! Your computer is now set up to access Prosper.

Username and Password:

Username and Password are end-user specific: Ifyou are already usinga COTY AD you will be able to use
it“asis”, same password, to connectto PROSPER database (Your COTY AD may have to be reactivated if
you have not use it for long time)

For others please wait delivery of your COTY AD and password

COTY AD Username and password are case sensitive, respect Uppercase and Lowercase

Contact
For any question, defect or issue, please use your dedicated COTY contact
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APPENDIX — FOR TRAINING USE ONLY !

Additional Firefox Login Tips — For Training Use Only

Computer Setup Instruction

If you receive a message saying Your Site is Not Secure, take the following steps to bypass the

connection security error :

Step by step: ¢ Qs «
Click on “Advanced”,
Click on “Add Exception”
On the new window, click on
“Confirm Security Exception”

% Your connection is not secure

The owner of 3dsdev-ussantapps6 17t.cotyww.com has configured their website improperly. To protect your

information from being stolen, Firefox has not connected to this website.
1 ;
1 Advanced _‘%

Learn more...

Report emors like this to help Mozilla identify and block malicious sites

invalid security certificate.

2 Add Exception... % 44

72 e 3

1
Add Security Exception X

You are about to override how Firefox identifies this site.
/ &\ Legitimate banks, stores, and other public sites will not ask you to do this.

Server

Location: | https://3dsdev-ussantapps17t.cotyww.com:444/3dspace/ | | et Centificate
Certificate Status
This site attempts to identify itself with invalid information. View...

Unknown Identity

The certificate is not trusted because it hasn't been verified as issued by a trusted authority using
a secure signature.

[ Permanently store this exception

3 onfimsecurty Ex:v% Cancel

e NOTE:

This error only applies to the Training Environment

e If you continue to have issues, clear your History and close the tab before retrying on a

new tab.

Additional IE Login Tips — For Training Use Only

If you receive a message saying This Site is Not Secure, take the following steps to bypass the
connection security error by clicking on More Information and Go on the webpage (you may need to do

this twice).

This site is not secure

This might mean that scmecne’s trying to fool you or steal any info you send to the server. You should
cClose this site immediately.

& Close this tab

= More information

Your PC doesn't trust this website's security certificate.
Error Code: DLG_FLAGS_INVALID_CA

W Go ontothe webpage (not recommended)

e If you continue to have issues, clear your History and close the tab before retrying on a

new tab.
June 14,2018
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Server Errors — For Training Use Only
If you receive a message saying Server Error try :
1. Clearing your History
2. Closing all browser windows and waiting 10 seconds before opening a new browser

If the issue persists, open a Remedy Ticket using this link.

End-User access — For Training Use Only
» Inone of the supporter browser, enter this URL address :
e https://3dspace.trn.prosper.cotyinc.com/3dspace/

Youwillthenseethe PROSPER Application Logon window below.

Login to 3DEXPERIENCE Platform

3D [> it
Q.
& VR

3DEXPERIENCE

DONE! Your computer is now set up to access Prosper.

Username and Passwor — For Training Use Only

Training Usernames and Passwords will be provided to you by Prosper trainers.

TRAINING COTY AD Username and password are case sensitive, respect Uppercase and
Lowercase

Contact
For any question, defect or issue, please use your dedicated COTY contact
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