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2 Logging in to the System

1. To access the Login page, enter below URL in your browser:
o https://coty.e2open.com for Production (Live) system
o https://coty.staging.e2open.com for Testing/Training system

2. Enteryour user credentials. You should have received an email from e2open with invitation
to the portal. Please use the username and password which you created.
3. Click the Log In button to access the E2open application.

S E20PEN

Please Log In
[

_‘w Yo ot you ere

Enabling our customers to transform their global
supply chains with our world class network,
solutions, employees, and partners

4. Onthe Select an Application page, click the picture of Process Manager to access the
application.

Vil Moban COTYSTOO!  Logout

* The system display is divided into three sections.
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Home
My Workspace

Supply Demand/Planning (Buy It
s e Racen (B Rem) Welcome to EZopen Supply Chain Process Manager.

Order Management (Buy Item)

Order Use the Navigation Pad on the left to access the options provided in this application
Shipment
Receipt

Master Data
Upload/Download

My Profile
Administration Page Display
E2open Analytics

Navigation Tree

Refer to E2open Helpfile “Getting Started” for more navigation details. You can click on the Help link
on the E2open application portal to download the E2open Helpfiles.

SF Chin

e2open_super._role Exit | Bookmark | Help | About | Feedback
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3 Overview of Rescheduling Messages

Coty’s MRP runs once a day and generates rescheduling messages as an output message to inform
that the supply (PO, BO SL) must be adjusted according to the changes of the requirements
(demand).

The purpose of sending the rescheduling messages to E20pen is to give visibility to the Supplier of
those messages. The Supplier can review the messages and try to accommodate them if possible (if
there is no impact on cost).

Important:

e Sending Rescheduling Messages will not influence the status of the order (it is only information)
e the Supplier should contact the Planner beforehand if there is any impact on cost

4 Types of messages sent to e20pen

Reschedule Message Definition

Expedite Message sent to notify the supplier that the delivery
is too late to meet Coty’s demand and if possible
should be rescheduled to an earlier date.

Postpone Message sent to notify the supplier that the delivery
is too early and if possible should be delayed.
Cancel Message sent to notify that the delivery is not

needed and if possible should be cancelled.
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5 Fields Explanation

In the ordering module each order schedule line has fields linked to the rescheduling message:

Field Name ‘ Description

Reschedule Message Expedite, Postpone, Cancel — field describing the type of
rescheduling message

Reschedule Delivery Date New delivery date suggested by Coty.
Note: for Cancel messages the date will be
dd/mm/9999.

Reschedule Time Delta Difference in days between reschedule date and

planned delivery date.

Resch. Msg Reviewed Field with two possible values: Yes/No.

It flags if the message has to be reviewed by the
Supplier. Once Supplier checked if the reschedule date
can be met or not, he needs to set this field to Yes.

Monika Cowiing
Suppier. 1870 Exit | Bookmark | Help | About | F|
Home Q order searrn
My Workspace
Y - Order Schedules - Page 1 of 4; 62 Records :
Exceptions
Supply Demand/Planning (Buy item) OrderNumber® Lineld  ScheduleLineld PromiseLineld Schedule Status UOM | Reschedule Message  Reschedule Delivery Date  Reschedule Time Delta (Days) )  Resch. Msg. reviewed)
Order Management (Buy item)
ew C edit 2100272 5
Order 10 1 1 New PCE Expedite 02/2017 85 No
Summary 130 38 1 Accepted PCE | Expedie 211022017 A1 No
Search
History 130 1 Accepled win Changes PCE | Expedie 1022017 9 No
S 130 57 1 New PCE | Expedite 210202017 9 No
Receipt
e 130 1 Changed PCE | Expedite 21022017 8 No
Master Data 130 54 1 Changed PCE Expedite 21022017 4 No
Upload/Download
My Profile 5500047348 130 51 1 Changed PCE Expedite 2110222017 -7 No
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6 Reschedule Message Exceptions

6.1 Exceptions

To facilitate rescheduling messages review E20pen has defined exceptions that will allow the
Supplier to do it in an efficient way.

Defined exceptions:

1. Reschedule Msg. to Review — Main exception for the Supplier to use to review the

reschedule messages. All order schedule lines in the exception should be checked if the

delivery could be modified to match the reschedule delivery date (or cancelled).

2. Reschedule Delivery Date Mismatch — Exception for both Supplier and Coty Planner showing

orders where the delivery date doesn’t match the reschedule message request.

3. Approved Reschedule Messages — Exception designed for the Coty Planner to facilitate

quicker order confirmation approval.

Description

Exception

Reschedule Msg. to
Review

Itis triggered when ‘Reschedule Msg.
to Review’ flag (in the ordering
module) is set to ‘No’.

Reset Rule

When ‘Reschedule Msg. to
Review’ flag (in the ordering
module) is set to ‘Yes’ or order
moves to ‘Cancelled’ or ‘Closed’
state (has been cancelled or
delivered).

Reschedule Delivery Date
Mismatch

The exception is triggered when
order has ‘Accepted’ or ‘Accepted
with Changes’ status and the
Confirmed Date is different to
Reschedule Delivery Date (when it
exists)

Order transitions to another
state or Confirmed and
Reschedule Dates match.

Approved Reschedule
Messages

The alert is triggered when the order
transitions into the ‘Accepted with
Changes’ state AND Reschedule Date
= Confirmed Date AND Requested
Qty = Confirmed Qty AND Approval
Flag = "No".

The alert is reset when the
order schedule line transitions
into another state, or
Reschedule Date does not
match Confirmed Date, or
Requested Qty does not match
Confirmed Qty, or Approval
Flag is set to "Yes".
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6.2 How to access exceptions

Option 1 via My Workspace

1. Inthe navigation Tree click My Workspace

©

o
Exceptions Qo
e bl Al Supply Network Exceptions (X) Supply Network Order Summary v®
Order Management (Buy Item)
Master Data Exception Count State Total
[P —— 4 Requested - Shipped Quantty Mismatch O CED o Lic)
My Profile Chanood Orde oD CTED
Administration Y. b bt e Accepted with Changes (3]
s Y Rescheaule Deivery Date ismatch D CED —— @
W Rescn . 1o review [3es: )
Shipped @
A 4 Requested - ASN Delivery Dale Mismatch O CED
Iy Approved Resch. Messages !
Y NewUpdateacancenied ASN [ Yo 5)
Option 2 via Exceptions Menu (recommended)
1. Inthe navigation Tree click
Exceptions > Order Execution > Order
Home ]
My Workspace TETmmmmsmEEEsT PUSiplE o CEmmees N
Exoeption Cancel
Demmandirveniony ([Buy em) :‘\_I
Fixen .u_; Reschedule Delbvery Date
Onder Execulion (Buy lem)
Ordes Al
Bl Approval Flag Tf; Fequest Sthedule Last Modtied Date | ©5
Suppiy DemandiFlanning [Buy tem)
Sean s
Order Management (Buy Rem) Frahiem Creaticn Catg "

Matter Data

My Frofie

E2open Analytcs Results

Excepiion

FoRfeced Qnger

Arcepted wih Changes

Frecparsied - Shippes Quantiy Mismaich

MewChanged Oroers

Feegtneuke Delvery Dane Mismalcn

Rasth Mzg. 10 review

Reneested - ASM Celvery Date Msmalen

Approved Resch. Messages

You can access any of the Exceptions by clicking on the number box in the Total column. It will
take you to the List of Orders with required exception.
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7 Reviewing Rescheduling Messages

7.1 Process

1. Inthe Navigation Tree, go to:
Exceptions/Order Execution (Buy Item)/Order

2. Inthe field Period select FIRM and TRADE only (Coty does not require reviewing orders in
FCST). Click Search.

PAST

. FIRM
Period TRADE

FCST

You can also save this search varaiant — see step 3.

3. Atthe lower part of the screen you will see all exceptions.
You can click on “Reschedule Msg. to Review” (that will list all order schedule lines that have
rescheduling messages : expedite, postpone or cancel) or you can add search filters ie. show
only exceptions with cancel message).
When you add search filters you need to click Search. Then the exceptions will refresh taking
into account your search selection.
Note: you can also Save your search selection by clicking on Save button and adding a name.
That way instead of adding the same search filters next time you will be able to choose your
saved search variant.

xit | Bookmark | Help | About | Feedback

UploadiDownload

My Profile
E20pen Anatytics.

(0]
[ 1]
[ o]
]
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Saving search variant:

& E2open - Google Chrome

@ Secure | https://coty.staging.e2open.com/COTYSTGO1_sc/e2sc/FilterCriteriajsp?WorkflowName=procDiscreteOrc

Filter Criteria

Please enter a name: |test search |m

MC2 r
Name Order Default
-
Last Search o
MC2 (%]
Update Close
Then next time you can choose your saved variant.
Q@ order Problem summary
All
Period E/?RS"; IncoTerms Q
TRADE
Order Creation Date | /0™ -|Te Ship To Q
Planned Delivery Date /0™ -|Te PurchReq Release Date fFrom -|Te
All All
Expedite Yes
Reschedule Message  pogtpone Resch. Msg. reviewed No
Cancel
All
Fixed N Reschedule Delivery Date From gt
Al
Approval Flag LEDS Request Schedule Last Modified Date | 0" glEid

Problem Creation Date 70" -0

i I

Last Search
Results e B

test search
Exception o Total
Rejected Order (0]

10
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After clicking on the exception number you will see Order List displayed with the
rescheduling messages to be checked.

My Workspace
Exceptions

Master Data

Upload/Download
My Prof
E2open Analytics

© Order robiem

umma

Order Schedules - Page 10of 9; 175 Records

Order Number )

Line id

10

Schedule Lineid  Promise Line id

34 1

20 v |Records per page

Check if you can meet Coty request:

Schedule Status

Postpone
Postpone

Fostpone

Expedie

Postpone

Fostpone

Message

g

ivery Date

Exit | Bookmark

Help | About | Feedback

mesen msg orevew B @
Time Deita (Days) | Resch.Msg.reviewpd  Confirmed Delivery Dat
Ho 5120016
Ho
o v
o
Ho
e
o 2
o osi20
Mo os0
o o
o 3
Ne 090120
Mo os0
e o
o o
Ho oaiz0
Ho 100120
o )
" 00
- cvovere | cnronees ] orese wnn

a) For Expedite messages check if you can deliver earlier as per Reschedule Delivery Date.

b) For Postpone messages check if you can deliver later as per Reschedule Delivery Date.

c) For Cancel messages check if the delivery can be cancelled.

Note: if any additional cost should be involved contact COTY Planner before actioning

changes.

If you CAN meet COTY request:

a), b)

and change ‘Reschedule Msg. Reviewed’ to YES.

Click Acknowledge button at the bottom of the screen.

For Expedite and Postpone messages insert a new date in the ‘Confirmed Date’ field

c) For Cancel messages, change ‘Reschedule Msg. Reviewed’ to YES and Reject the schedule

line.

Click Acknowledge button at the bottom of the screen.

11
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COTY

Exit | Bookmark | Help | About | Feedback

Home © Order Protiem Summal
My Workspace
Jeod ol Order Schedules - Page 5 of 9; 175 Records, 1 Selected Resch Msg o revew v b B
Order Number (3, Lineld  ScheduleLineld  Promise Lineld Schedule Status M Message Delivery Date Time Delta (Days)  Resch. Msg. reviewed  Confirmed Deliven
1734 10 3 1 Acceptea E  Expedte 200272017 o v a7
Supply DamandiFiannieg (Sxy Ne} 1734 240 17 New € Postpone 020372017 R 2701
Se: -Collab
a7 10 15 1 New £ Postpone 08032017 No v
47 60 k! 1 New E Posipone 0803/2017 No v
170 2 1 New E Postpone 02103/2017 Mo v
' 210 1 1 New £ Fosspons 0610372017 N v
; 70 23 1 New E Postpone 08032017 L
Master Data ‘\
Upload/Download 47351 80 40 1 New E Postpone 0810372017 L
My Profie
S 120 1 1 New € Postpone 08032017
4735 10 a 1 New £ Posipone 0810372017
A 1 1 Accepled E Expedite 1410272017 No v
4 40 1 1 Accepted £ Expedite 1400272017
50 1 Accepten £ Ewpedte 130202017
a7 0 50 1 Accepted E Expedite 140272017 LR
100 38 1 New € Posipone 0810372017 No v
a7 £ 0 1 New £ Posipone 080372017 Mo v
20 18 1 New E Posipone 08032017 No v
4762 110 5 New E Posipone 0203/2017 No ¥ 722017

Powernd by

CY I - [EH— I T

@ order Problem Summary  Problem Lis
Order Schedules - Page 1 of 1; 1 Records, 1 Selected Rescn.msg.torevien v U B
OrderNumber(, Lineld  ScheduleLineld FromiseLineld Schedule Status | Reschedule Message  Reschedule Delivery Date  Reschedule Time Delta (Days) ~Resch. Msg. reviewed  Confirmed Delivery [

@ 5500048240 430 1 1 New 31/12/9999 0 08/0522017

7. If you can NOT meet COTY request set ‘Resch. Msg. Reviewed’ as YES and click Acknowledge
without changing ‘Confirmed Date’ field.

8. Each plant will specify the frequency and what types of rescheduling messages need to be
reviewed.

12
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Note: You can also access rescheduling messages through order search:

1. Inthe Navigation Treegoto: Order Management > Order > Search
2. You can search for Reschedule Message and Resch. Msg. reviewed as shown below:

Home °
My Workspace
Exceptions

= Search Orders

Supply Demand/Planning (Buy Item) Material Number Q Supplier Material Number Q
Order Management (Buy Item) Material Description Q Supplier Name Q
Order
Summary Supplier Number () Purchasing Group Q
Search MRP controller Q Material Type Q
History
P— Plant () Amalgam Q
Receipt Al
PAST
Invoice Period FIRM IncoTerms Q
Master Data TRADE
Upload/Download . =
My Profile Order Creation Date " it Ship To Q
E2open Analytics . _ = -
Planned Delivery Date """ = PurchReq Release Date o
All Al
Expedite Yes
[Reschedule Message  posinone Resch. Msg. reviewed No
Cancel
Al
Yes = =
Fixed No Reschedule Delivery Date
All
Yes From
Approval Flag No Request Schedule Last Modified Date

Powered by

Coewrichi © 0002017 Flanen

Order v

3. Once you have made your selection and Clicked Search, the screen below will appear:

(@) Orer Search / Order Lis

Order Schedules - Page 1 of 29; 851 Records

Order Number @ Line Id Schedule Line Id Promise Line Id  Schedule Stafus  Requested Qty UOM Message Delivery Date Time Delta (Days)

22 1 New 252848 PCE f| Expedite

23 1 New Expedite
170 ) 1 MNew Expedite
0 3 1 New Expedite
270 2 1 New Expedite
140 kKl 1 MNew Expedite
170 53 1 New Expedite

4. Further steps will be the same as above: steps 5-8.

7.2 Mismatch alert

13
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After confrming the order we still want to monitor the orders that have delivery date different to the
reschedule delivery date.

In case of production plan changes, when the planned delivery date could be changed, supplier can
use ‘Reschedule Delivery Date Mismatch’ exception. That can be done weekly or as often as the
production plan changes at the supplier’s site.

1. Go to Exceptions/Order Execution (Buy Item)/Order

2. Add your search selection ie. select just FIRM and TRADE period.

3. Atthe lower section of the screen you will see exception ‘Reschedule Delivery Date
Mismatch’. Click on the number in the Total column.

Exit | Bookmark | Help | About | Feedback

Supply Demand/Pianning (Buy ltem)
Order Management (Buy fiem)
Master Data st Meibags
Uploadiownioas

My Protiie -
E20pen Anatytics

Results B

Exception Total

4. You will see a list of orders that COTY would like to reschedule.

(@ e Provlem Summany s Froviem

Order Schedules - Page 1 0f 1: 13 Records

Order Number @ Lineld  Schedule Line Id

10 1

QO

Records per page

Promise Line Id ~ Schedule Staty

1A

¥ith Chang
¥ith Chang
¥ith Chang
with Chang

¥ith Ghang

with Chang

yith Chang

Planned Delivery Date ()

15/

A

wested Gty

Reschedule Mess:

Expedite

Postpone.

Cancel

Rescheaule Deivery Date + b B @

3

Reschedule Delivery Date

2017

s—
Reschedule Time Delta (Days)|

You can see that the Planned Delivery Date is different from the Reschedule Delivery Date.

7.3 Email Alerts

14
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To subscribe to receive email notification for the Exceptions:

1. Click My Profile > Email Alert Subscription
2. Click the checkbox next to the exception you want to turn an Alert on

3. Click the Save button.

Note: If you do not want to receive the email alert, just click on the same checkbox to
uncheck/deselect the exception to turn off the Alert notification.

Home Q EmailAlerts

My Workspace

Exceptions

Supply Demandi/Planning (Buy Item) Group Name Filter

‘Order Management (Buy Item) Preferences set by an admin are greye

Master Data

Upload/Download

My Profile
Change Role oy Forecast

Change Home Page m} Y Order
Collab Preferences

Subscribe Group Name

Setup to Receive Email Alerts

Q

Alert Name

Projected Inventory Exception

Accepted with Changes

Approved Resch. Messages
New/Changed Orders

Rejected Order

Requested - ASN Delivery Date Mismatch

Requested - Shipped Quantity Mismatch

Alert Description

Projected Inventory Exception

Accepted with Changes

Approved Resch. Messages
New/Changed Orders

Rejected Order

Requested - ASN Delivery Date Mismatch

Regquested - Shipped Quantity Mismatch

Email Alert Subscription vy Oxdey
E2open Analytics uy Order
oy Order
oy Order
0Y Order
¥y Order
] Ord.
Y rder

Resch. Msg. to review

Reschedule De\lveg Date Mismatch

Resch. Msg. to review

Reschedule Delivery Date Mismatch
— ——

Last Changed By

Note: Email Alert is sent to subscribers twice a day (10am and 3pm CET) with a summary of business

exceptions, that the role has access to and is experiencing the exception, and were not included in

the last email alert.

1. To add filter on email, click on the icon as shown below

Home @ Email Alert Subscription
My Workspace

Exceptions

Supply Demand/Planning (Buy Item) Group Name Filter
Order Management (Buy item)

Master Data

Upload/Download Subscribe  Group Name

My Profile
Change Role uy hotecast
Change Home Page oy Order
Collab Preferences
Email Alert Subscription my ity

E2open Analytics Y Order

oy Order
oy Order
Order
Order
Order

Setup to Receive Email Alerts

Q

Alert Name

Projected Inventory Exception

Accepted with Changes

Approved Resch. Messages
New/Changed Orders

Rejected Order

Requested - ASN Delivery Date Mismatch
Requested - Shipped Quantity Mismatch
Resch. Msg. 1o review

Reschedule Delivery Date Mismatch

Alert Description

Projected Inventory Exception

Accepted with Changes

Approved Resch. Messages
New/Changed Orders

Rejected Order

Requested - ASN Delivery Date Mismatch
Requested - Shipped Quantity Mismatch
Resch. Msg. to review

Reschedule Delivery Date Mismatch

Last Changed By
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2. Add the relevant search filters in the fields below and click on Save Alert Criteria

(@ Back to previous /

- Search

Supplier Number Supplier Name

Plant Q Plant Name Q
Waterial Number Q Material Description Q
Supplier Material Number Q Global Supplier 4 Q
Al
Yes
VMI Fiag Mo

16



