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2 Logging in to the System

1. To access the Login page, in your browser's Address box enter the URL:
o https://coty.e20pen.com for Production system
o https://coty.staging.e2open.com for Testing/Training system

Note: https means the data is encrypted as it flows between the server and your computer.

1. Enter your user credentials. You have received an email from e2open. Please use the
credentials for your username and password which you created.
2. Click the Log In button to access the application.

S E20PEN

Please Log In

Vi MobanCOTYSTO0  Logout
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+ The system display is divided into three sections.

C o TY Vishal Metwani
‘ Header ‘Supplier: 71026 Exit | Bookmark | Help | About | Feedback

Home

My Workspace

Exceptions
Supply Demand/Planning (Buy ltem)

Order Management (Buy Item)
Master Data Use the Navigation Pad on the left to access the options provided i this application

Welcome to E2open Supply Chain Process Manager.

Upload/Download
My Profile

EZopen Analytics C O T Y
1 Navigati ree :
Page Display

Refer to manual “My Profile, My workspace in e20pen portal” for more details on Getting
Started.

» Access ASN by clicking on Order Management (Buy Item) in the Navigation Tree and
you will find the relevant fields under Shipment:

Vishal Melwani
Supplier 71026 Exit | Bookmark | Help | About | Feedbacl
Home
My Workspace
Exceptions
Supply Demand/Planning (Buy Item]
PPl 9 {Buy ftem) Welcome to E20pen Supply Chain Process Manager.
Order Management (Buy Item)
Order Use the Navigation Pad on the left to access the options provided in this application.

Upload/Download

My Profile
E2open Analytics

3 Pre Check order Quantity

This is an important step as you can only create an ASN for an
existing order. You need to make sure the order is created in the
system before creating an ASN. You must ensure that the
guantity of the order line matches (or is within tolerance) of the
guantity you plan to create the ASN for and send. Please follow
the steps below to verify this:
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Go to Order Management (Buy Item)

In the Search tab in Order, you can search for the order or codes you want to create
the ASN for using the filters below such as:

- Order Number (PO or BO number)

- Material Number

- Plant

3. Click Search

N

COTY
Home ©

My Workspace
Exceptions
Suppdy Demanatannisg (Buy fem|

Ext | Bookmark | Help | Adout | Feedback

= Search Orders

£
¥
i
i
o

oOLrOLL
L L LLLLL

4. For each code you plan to add to the ASN, check the confirmed delivery date and
guantity matches what you plan to deliver. This is only a verification step.

o e Exit | Bookmark | Help | About | Feead

Home. (@ OrderSearch / Order Lis

S Order Schedules - Page 1 of 2; 26 Records
Excoplions
‘Supply Demand/Planning (Buy Hem) Order Number &) Lineld  Schedule Line Id Promise Line Id ~ Schedule Status  Msg. reviewed

COTY Comment ~ SUPPLIER Comment  Approval Flag  OTIF Reason Coc
Order Management (-7 Jiem)

. 1 New gl ®
‘Summary 1 Hew No c
Searth
Py 1 MNew o G

Shipment b3 % 1 Hew o ©
Receipt
— 2 4 1 New No ©

Master Data 1 New o c

Upload/Download

My Profile 20 £ 1 New B ©

E2open Analyics w0 T e No c

54 1 Changea gl ©
14 1 New N c
15 1 Shippe e c
) 1 New o c
49 1 Changed No ®
8 1 e o c
i 1 Changed No ®
12 1 Chan No c
2 1 Changes 138,16 o G
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3.1 Upload/Download Template

1. To download an Excel spreadsheet, select the following menu path on the
Navigation Tree:
Upload/Download > Downloads > Order Execution (Buy Item) > Order
2. Enter your search criteria for Orders to be downloaded.
3. Click the “Search to Download” button to continue.

Home o
Workspace
My & = Search Orders Order v
Exceptions
Supply Demand/Planning (Buy ltem) Supplier Number [a Purchasing Group Q
Order Management (Buy Item)
MRP controller Material Type
Master Data Q Q
Upload/Download Plant D Amalgam Q
Status All
PAST
Upicads Period EIRM IncoTerms Q
Downloads TRADE
Demand/Inventory (Buy Item)
Order Execution (Buy Item) Order Creation Date /7" - Ship To Q
Order
Shipment Planned Delivery Date 7 - PurchReq Release Date From -| T
Receipt
i i Al All
Invoice Expedite N Yes
My Profile Reschedule Message Postpone Resch. Msg. reviewed No
E2open Analytics Cancel
All
Yes .
Fixed No Reschedule Delivery Date From -| T
All
Yes i From -7
Approval Flag No Request Schedule Last Modified Date

Powered by [r—
3 s | Search to Download!

4. You will then have two options to chose from:
- Order Download: This is a fixed format template and is used also for upload of
order response (by the suppliers).
- Order Ul Export: This is a user configuarable template format ( the user can
remove/add columns, change sequence of columns, etc...) and is only used
for download, you cannot use this template for uploading order confirmation.

© searcn order/

Select Document Type

Document Type Download Settings
Qrder Download
Order Ul Export Default Export v Z

Comments.

Order Download option (max 20000 records):
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5. Click the Document Type “Order Download”
Optional, enter Comments to identify your download job.

6. Click the Next button to continue.

© search Order/

Select Document Type

Document Type Download Settings

O Order Download I

Order Ul Export Default Export s

Comments:

7. Once the download is completed (see status field) you can then click on the File
Name to download the file .
Note: If the job status shows “In Process” you can refresh the page by clicking
on the refresh arrows icon in the top right corner to see if the job is completed
(page is automatically refreshed every 10 seconds).

Job List - Total 1 records - Page 1 of 1 @le
Document Type File Name Status 3 Creation Time Completion Time User Name Role Name Comments
Order Download discreteOrders.xlsx Completed 01/25/2017:05:53:51 01/25/2017:05:54:17 e2open_super_user Supplier: 68397

The file will be downloaded and you will see it at the bottom of the screen. Click on it
to open it in Excel.

Note: all order download files are limited to 20,000 lines.
Order Ul Export option (max 20000 records):

By chossing this option user can configure what columns will be downloaded to excel.
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5a. Click the Document Type “Order Ul Export”
Optional, enter Comments to identify your download jobs.

6a. Click the configuration icon

o Search Order /
Select Document Type
Document Type Download Settings
Order Download
O Order Ul Export Default Export =4

Comments:

7a. You can select what data columns from the Available Fields menu. To add data fields
into your download file, click the desired fields from the Available Fields (Left), then click the P
button to move it to the Download Fields (Right).

The data columns that to be downloaded are listed in the Download Fields menu. To remove

data fields from your download file, click the unwanted fields from the Download section
(Right), then click the < button to move it to the Available section (Left).

e Note: Note: Use Move-All p» and 44 to move all data fields from Available
Fields to Download Fields or vice versa.

Use Move-Up@ to reorder the data fields displayed in your download file.

You can also choose the sorting order for the data downloaded. In below example the data
will be sorted by Period, Planned Delivery Date, Material Number and then by Order Number.

You need to save your selection under your chosen name — in this example we named it “my
selection”. Click save as.

Download Configurator

¥V A2 0O
=00

In order to prepopulate the ASN template ( shown in section 4 below), make sure the
Download Fields are in this order:
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*Customer
ID

*Supplier
Number

*Shipping
Date

*Arrival
Date

*Ship To

Type
(Site/Hub)

*Plant

*Shipment
Line

*Action

*Material
Number

*Shipped
Quantity

*Quantity
UOM

*Ref Order
Number

*Ref Order
Line ID

*Ref Order
Schedule
Line Id

COTY EE User Manual

SCP-MSP-e20pen_WI_ASN in e20pen_Supplier EN_GLO
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8a. Click next (see that “my selection” template was selected)

@ search Order 7 Downlo
Select Document Type

Document Type Download settings

Order Download

order U Sxport

Comments: E

9a. Once the download is completed (see status field) you can then click on link under File
Name to download the file . Note: If the job status shows “In Process” you can refresh the
page by clicking on the refresh arrows icon in the top right corner to see if the job is
completed (page is automatically refreshed every 10 seconds).

& Secure | hitps://coty.staging.e2open.com/COTYSTGOL sc/e2s

Job List - Total 1 records - Page 1 of 1
Document Type File Name Status (% Creation Time Completion Time [ User Name Role Name Comments
Order UI Export Completed 22/02/2017:14:41:05 22/02/2017:14:41:08 mcowling Buyer Admin: Coty

10a. The file will be downloaded and you will see it at the bottom of the screen. Click on it to
open itin Excel.

Exit | Bookmark | Help | About | Feedback

Job List - Total 1 records - Page 1 of 1 oz

Dacument Type File Name Status Creation Time 3 Gompletion Time G User Hame Rele Hame Comments
Order Download x B22017:14:41:18 16/02/2017:11:1231 mcowiing Buyer Admin: Coty mine

Receipt

Invoice:

Master Data

UploadiDownload
stal

Ty (Buy tem)
Execution (Buy lfem)

t
Receipt
Invoice

My Profile

Administration

E2open Analytics

Showall X

Note: all order download files are limited to 20,000 lines.

Supplier needs to first download the orders, and then copy the relevant columns to the ASN
Template

10
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4 Create ASN

-9
]
=
¥
@
E
°
=
=
£
2
o
o

E2open portal

Supplier

4.1

Input Actions and process steps Output
>
New inbound Coty YES
N N Go to: Coty freight
> . » . »
delrsv:g n v freight? managed process
H NG l
—— New/Updated '
ASN alert Materials m
reception
Update PO/SL: New in-transit
- shipped gty > in MCV
- state “shipped” or #————]
“partially shipped™ if GR created & A
ASN<requested gty e shipped gty —_— received state
ASN (CoA fully received

attached) in
shipped state

A

as ASN reference)
New truck load
Create
transportation
documents

e Create ASN (attach

- CoA) per truck (all

mj { certificate of > suppliers use ESN
analysis

Shipments should be created based on the quantities and dates agreed upon in the order
(between Coty and Supplier). One ASN should be created per shipment (i.e per truck) per
destination. Every ASN line must reference a valid Order Number (PO/BO), Order Line
Number, Schedule Line Number.

There are 2 ways to create an ASN:

a. Directin e20pen

b. Excel Upload into E20PEN.

Direct in e2open

In the navigation Tree click:
Order Management> Shipment > Create Shipment

You can search for the order or codes you want to create the ASN for using the filters
below such as:

- Order Number (PO or BO number)

- Material Number

- Plant

You can perform wild card searches using the (*) character and multi-value searches
(coma separating the different values)

11
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Yol v Exit | Bookmark | Help | About | Feedback
Home -
e - Search Orders Order
Excepiions
‘Supply DemandiPlarring (Buy Hem) -
‘Order Management (Buy ltem)
Oner lumber Q Q
‘Summary New
e e
story Sthedule Stais peehe e steral siatus Q
Patially Shipped
ipped
Material Number Q Supplier Material Mumber Q
Q Supplier Name: Q
Furhasng Grup Q
MRP contrter Q Waterl Tipe Q
Pt smaigam Q
Al
mer a
TRADE
Order Greation Date | 0" -P Ship To Q
Planned Delivery Date 10 -|R PurhReq Releass Date. From -
Al Al
Expedie Yes
Je Messa0e Posipone Resch. Msg. reviewed i
Cancel
Al
es elvery Date From o
Al
Yes From - T
Approvel Flag No le Lost Modiied Date
Wxit | Bookmark | Help | About | Feedback
e Q) coer sman
Workspace . .
S TR PR Order Schedules - Page 1 of 1; 16 Records, 1 Sehected Bz
E::EP"DH:
Eupply DemmandiPlanning [Buy Hem] Crder Mumiber (3 Ling 0%  Schedule Lane id (3 Prosmise Lineld  Sohedule Status Matenal Number  Matenal Desenption Perizd  Flannes
‘Drder Management | Buy Hem)
Grre # 5EO004B136 a0 5 1 sccepted 30ML GLASS FNDGECTTLE 33ML OFC FIRM LT
Shipmes 5500046156 20 & 1 Actepned with Changes AT S0ML GLASS FRDM BOTTLE 3300 OFC PRST D2
Creale Supment
e EEO004B136 20 7 1 Accephed with Changes 30ML GLASS FNDMEOTTLE 33ML OFC PAST D&M 220
SE 5500048136 20 [] 1 Mew AT JOML BLASS FRDM BOTTLE 33ML 0FE [IDIT-
Drafl Seasch
5500048135 a0 ] 1 Mew 30ML GLASS FNDM ECTTLE 33ML OFC [0 TE-=
5500046136 20 i1 1 Hew ST JOML GLASS FraDn BOTTLE 3301 OFG 1A
[
MasierData EEO004B136 20 12 1 Hew 30ML GLASS FNDMEOTTLE 33ML OFE 1A 0L
UpioadDowniaad
3 5500048136 20 15 1 shipped MTREEET ML BELASS PRI BOTTLE 33ML CFC 19008520
My Profile
EZopen Analytics 5500048135 a0 EE] 1 Mew 30ML GLASS FNDM ECTTLE 33ML OFC 200920
SEO004E1 36 20 49 T Mew EET FOML GLASS Fraoed BOTTLE 33ML OFC annw
EEO004B136 a0 .1} 1 Hew 30ML ELASS FNDMBOTTLE 33ML OF BT
5500048136 20 a2 1 Mew WEEET ML GLASS FROM BOTTLE 330L OFC 250020
5500048135 a0 53 1 Mew 30ML GLASS FNDM ECTTLE 33ML OFC 2720
SEO004E1 36 20 f4 T Mew EET FOML GLASS Fraoed BOTTLE 33ML OFC 2amiat

@ ) 207 Recsid pet pags m-

You can chose multiple SL's or PO lines to add to the ASN by ticking the boxes to the
far left of the display screen.

12
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4. Fillin mandatory fields with an asterisk mark (*) and click on Create Shipment

Hame ) Cvder Searh i Sshect Qnder i Cr

iy Wicrkspace

lixceptions

SUpply DesnandiPlanning [Buy |teen)
agement (uy Rem)

= Shipment Header

Trare O

Wyl

ASM IO ASHND )
Supplie Nam e Gadieshaimed Mouksed Glass GmbH

snipment Creaton Date: 30012017

Packing Sipw
Shipping Cate * HOEIT
UploadiDewnband Palleny o
oy Frofie Consignes &
MZepen Analytics
Flace Of Delvery
ST AddrEss 0y MBNUIALI G L s v

CUSI0mEr Aoy,

Shipment Line lems

Al

Duelrvery |d Shipment Lang Ref Order Numbar Ref QrderLing id

8 140 E50004E136

Wishal Wetwani
Supgher 71020 Extt | Bockmark | Help | About | Fesdback

Supglir Humber T2
vk

Camvier Refererge o

Sripper Referenie w

Arrval Date:* FOOET
Licanss Plate:

Foraign Par O Unkeing.
SRRty M

Flant cuns

Boking Farty Mame:

SUpplier AN Es GeiesPEINT Moued B v
BT Address o [y
Ref Order Sohedule Ling il Matenal Number  Matenal Desonption Suppl
5 Ss03002E2ET 30ML GLASS FHON BOTTLE 330L OFS

Icon in the ASN ID is used to attach files but will not be used by the supplier

Mandatory fields are the ones below

Display Name
*Shipping Date

Description/Comments
When Shipment will be dispatched.

Use your calendar date format to input the date here (
this is to avoid error in the date format)

*Arrival Date

When Shipment will be delivered.

Use your calendar date format to input the date here (
this is to avoid error in the date format)

*Shipped Quantity

4.2 Excel Upload

Shipped Quantity

e For suppliers who are creating shipments via Excel upload, they must provide ASN ID.

e ASN ID is created by concatenation of the following elements:
o Vendor SAP code: maximum 7 digits (could have from 3 to 7 digits)

o Natural year: 4 digits
o Shipment Number: 4 digits

e Date isin US format

1. Download Excel template from e2open

13
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a. In the navigation Tree, Click:

Upload / Download>Downloads>Order Execution>Shipment

b. Select Shipment Download and click on Search to Download

No need to input search riteria ( used for existing ASN Search)

c. You have two options
- Shipment Download: This is a fixed format template and is used for

download/upload) of shipments.

- Shipment Ul Export: This is a user configuarable template format ( the
user can remove/add columns, change sequence of columns, etc...) and is
only used for download, you cannot use this template for uploading.

Home (-]
My Workspace

Exceptions

Supply Demand/Planning (Buy Item)
Order Management (Buy Item)
Master Data

Upload/Download

Status

Uploads 0
Downloads
Demana/inventory (Buy Item)
Order Execution (Buy Item)
Order
Shipment

Receipt

Invoice
My Profile
E20pen Analytics

Job List - Total 1 records - Page 1 of 1

Document Type

status Creation Time

27/01/2017:14:34:59

Completion Time 3

27/01/2017:14:35:05

Vishal Melwani
Supplier- 71026

User Name

vishal melwani@accenture.com

Exit | Bookmark | Help | About | Feedbacl

ot

Role Name Comments

Supplier: 71026

Note: Please don'’t delete/change any columns from the template as this will result in errors
while uploading the file to e20pen. Excel Template will be attached with this manual

2. Open the downloaded E2open Excel template/spreadsheet by clicking on
shipment.xlsx under File Name and Save the template to your desktop and use
‘SAVE AS’ function each time you are uploading a new ASN (this will keep the

original template blank)

3. Fillin all mandatory data columns which denoted with an asterisk mark (*) and

blue fonts (you can hide columns but not delete):

e To create an ASN, enter “InsertOrUpdate” in the Action field. Make sure the
line created is for the appropriate order number/order line number/schedule
line number. The order fields must also be provided when creating ASN.

This is canse sensitive and if incorrectly entered, the upload will fail.

A B Q AC
#0 1 14 28

#*ASN *Custome i hi
1D rID Number Creation Date

Coty

AF AM
31 38
*Arrival *Ship To Type
Date (site/Hub)

Site

AT
45 93

cp

ca
94

*Pla *Shipment ASN

nt Line

Status

CR

cs cT oW

95

*Action

96 97 100
Material  Material *Shipped
Number Description  Quantity

InsertOrUpdate
—

14
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The below table explains the mandatory columns in the excel file which need to be
completed to allow a successful upload.

Display Name
*ASN ID

*Customer ID
*Supplier Number
*Shipping Date

*Arrival Date

*Ship To Type (Site/Hub)
*Plant

*Shipment Line

*Action

*Material Number
*Shipped Quantity

4. Upload file to E20pen

Description/Comments
Unique Reference Number

e Vendor SAP code: maximum 7 digits (could have

from 3 to 7 digits)

o Natural year: 4 digits

e Shipment Number: 4 digits

This should be “Coty”
Coty Supplier Number

When Shipment will be dispatched.
Need to be in this format: DD/MM/YYYY HH:MM:SS
When Shipment will be delivered.
Need to be in this format: DD/MM/YYYY HH:MM:SS

This should be “Site”

Key uniquely identifying a plant, i.e. CUO5

Line number in the ASN

To create new Shipments, enter “InsertOrUpdate”

Coty Material number
Shipped Quantity

a. Click on Upload/Download
b. Under Uploads,under Order Execution (Buy Item), hit the Shipment

Upload button

Click Browse... and locate the file you want to upload.
Click the Next button to continue.
If uploaded successfully you will see the status Completed, meaning the

® oo

system is done writing the data to be downloaded or uploaded:

Job List - Total 1 records - Page 1 of 1

Document Type File Name

VMI Cpen Planned Receipts Upload
<

Coty-Planned Receipts

Status Creation Time

pleted 10/18/2016.07.02:52

Completion Time 3

10/18/2016:07.03:18

User Name Role Name

e2open_super_user  Supplier: 68397

o=

Comments

f. If the upload is unsuccessful, you will see the status Completed with
Errors as below, meaning the upload is completed but has en error.

15
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(]
Job List - Total 1 records - Page 1 of 1

Document Type File Name Status &) Creation Time 3 Completion Time @ User Name Role Name Comments

Shipment Upload shipment xsx Completed With Ermors f§ 02/02/2017:18:01:45

2/2017:18:01:51 vishal melwani@accenture.com Supplier. 71026

g. To see the error, you need to click on “Completed With Error’ and a pop
up screen will show up. This will show you where the error is in your excel
file and you can go back and fix it:

Vishal Metvani

‘Supplier: 71026 Exit
Home. hitps://c: /COTYSTGOL
My Workspace Job List - Total 1 records - Page 1 of 1 @ Secure | https://coty.staging.e2open.com/COTYS
EEr N o the e e o stars o et Status
‘Supply Demand/Planning (Buy lem) This request has completed with emors
O:Q:EWW"HBW — Document Type File Name Status g A\ Error Fike: shipment e Role Name
Summary Shipment Upioad shipment xisi Request failed with the following exception: Suppler
Search oo FAILED: Action in column 55 is required.
History FAILED: Action in column 85 is required.
‘Shipment FAILED: Action mn 95 s required
Creste Shipment FAILED: Action mn 95 s required
Summary FAILED: Action mn 95 s required
Searh FAILED: Action mn 95 s required
Draft Search FAILED: Action mn 95 s required
History FAILED: Action mn 95 s required
Recept FAILED: Action mn 95 s required
Invoice FAILED: Action mn 95 s required
Master Data FAILED: Action mn 95 s required
Upload/Downicad FAILED: Action in column 95 is required.
Status FAILED: Action in column 95 is required.
Uploads FAILED: Action in column 55 is required.
Demand/inventory Buy ltem)
Order Execution (Buy ltem) m
Order Upload
‘Shipment Upload
input Actions and process steps Output
»
- Update
= > inbound bﬂ
}; delivery in
] SAP
2
2
5
2 ———————» New/Updated
3 ASN alert
(=
£ - ASN update
a ASNin p- reducesiincreases
§. shipped state in-transit in MCV
]
: !
- | — - — —
Change /
update ASN [
add new lines ‘
>
2 NDT
=3 -
'3 Shipment.

Change in totally YES
shipment TP oo, —Pm
transport a

16
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Once an ASN is created and published, changes can still be made to:

- Dates ( Shipping date, Arrival date)
- Quantities ( Shipped quantity)

ASN can be changed either: :

e Directin e20pen
e Excel Upload into E20PEN.

Suppliers can update shipment lines in the Shipped state (this implies shipment lines which
are not fully received).

Changes can only be done in the existing lines in the ASN. No additional lines can be added
in an existing ASN. If it is needed, the supplier has two options:

e To create a new ASN with the additional line
e To cancel the full ASN and create a new ASN with all lines

Amendments to ASN directly in e20pen

¢ For Shipment Update via the E2open portal, the following fields are updateable via the
‘Update’ Action button:
o Shipping Date
o Arrival Date
o Shipped Qty

5.1.1 Updating ASN via Search Funtion

Search Function is a general search capability where the user can search by the predefined search
criteria.

1. In the navigation Tree click:

2. Order Management> Shipment > Search

3. You can search for the ASN using the filters below such as:
- ASN ID ( case sensitive)

- Material Number

- Plant

4. Enter ‘new’ dates and / or quantities.

5. THEN click update ASN
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@ Shipment Search § Shipment List/ Details

= Shipment Details

ASN ID: ASNT1 @1(0)
Supplier Number: 78689
Customer Address:

Shipment Creation Date: 12/01/2017
Transport Mode:
Waybil #
Packing Siip #
Shipping Date: * 1200102017
Palets:

Consi

ShipTo Address
Booking Party Addre:
State Change Date: 120012017

- Shipment List - Page 1 of 1; 1 Records. 1 Selected

Shipment Line )

2 140

QO xn-

Records per page

Ref Order Number

COTY EE User Manual
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Shipment Status:

Supplier Name:

Supplier Address:

Carmier.

Canier Reference #

Shipper Reference #

Amival Date: *

License Plate:

Foreign Port Of Unlading
Ship-to-Party Name:

Plant

Booking Party Name:

BillTo Address:

Shipment Last Mogfied Date:

RefOrder Lineld  Ref Order Schedule Line ld  UOM

10

5.1.2 Updating ASN via Summary

1

Net Weight

Shipped
HCP PACKAGING HONG KONG LIMITED
Supplier Address

12012017

cuos

BillTo Address

1200172017

Volume  Volume UOM

Shipped Quantity *

State:

Quanfity UOM *

KG

=

EARE

Manufacturing Date  Pick up Date

[ L e [ e | s |

Search by Summary will aggregate all shipments by the shipped/cancelled states. User still has
the same search criteria as the general Search Function.

1. In the navigation Tree click

2. Order Management> Shipment > Summary
3. Go to Results section at the bottom and select corresponding shipment status

Home
My Workspase
Exceptions

Supply Demand/Flanning [Suy tbem]

‘Order Management | Buy Hem)

]
Cerale Supment
Summary
Search

Masier Data
UploadDownboad
iy Frofiie
EZnpen Analytics.

Malenal Mumber

Supplier Malenal Mamiber

Shipmeni Last rociied Daoe | T

Arnval Date

Waytii @

ASH S

Eatch 1D

Pick up Date

EShipped
Recsived
Caneslks

Fely ol

Matenal Descrition

Sripment Creaon Date | ~5
Snipping Date

Flant

canir

Peanking SHig # {Lin=)

Manufachrig Date

Rekasn Last Day

Bt | Bockmurk | Melp | Abour | Fesdback

o

Resuits
state
Shipped
Foecehied

e bed

000 ¢

4. Select the corresponding shipment

5. Dates and Quantity can be directly changed by clicking on Update ASN
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) Shipment Search / Shipment List /

= Shipment Details (4
ASN ID: ASNT1 10 Shipment Status
7068

Supplier Number. Supplier Name: = GING HONG KONG LIMITED

Supplier Address [[7)

Booking Party Name:
BillTo Ad

Shipment Last Modgified Date: 12/01/2017

- Shipment List - Page 1 of 1; 1 Records, 1 Selected State: | Al (1) EAEF
Shipment Line () RefOrder Number  RefCrder Lineld  RefOrder Schedule Lineld  UOM  NetWeight  Volume  Volume UOM  Shipped Quangity *  Quantity UOM *  Manufacturing Date  Pick up Date
v 180 5500050720 10 1 0 0 | K&

@ © 20 | Recoras per page m m| Update ASN j Cancel

5.2 Amendments to ASN through ASN Upload
e For an ASN which has already been published you can make changes to quantity and
date in two different ways.
1. Download Excel template from e2open
a. See Section 4.2 Step 1. (or use previouly downloaded blank template)

2. To modify the Shipping Date/Shipped Quantity, enter “InsertOrUpdate” in the
Action field:

This is canse sensitive and if incorrectly entered, the upload will fail.

a. To Amend the Quantity of an Existing ASN, change the quantity in field
“Shipped Quantity”. Make sure the line created is for the appropriate
order number/order line number/schedule line number. The order fields
must also be provided when creating/updating ASN.

A B o P AD AE AF AM AT cP ca CR cs cw Dy DV Dw
#0 1 14 15 29 30 31 38 45 93 94 95 96 100 124 125 126
#°ASN *“Custome *Supplier  Supplier shipment *ship To Type “Shipment ASN *Material  “Shipped Ref Order  RefOrder  Ref Order Schedule
™ rID u ame Status  *Shipping Date *Arrival Date (Site/Hub)  *Plant Line Status  *Action Number Quantity Number Line D Line Td

Gerresheimer
Moulded Glass
ASN23 Coty 71026 GmbH Shipped  2016-12-15 00:00:00 2016-12-15 00:00:00 Site cuso 1 Shipped 99030028267 14,0000 22227620 10

Gerresheimer r
Moulded Glass
ASN23 Coty 71026 GmbH 2016-12-15 00:00:00  2016-12-15 00:00:00 Site cuso 2 99030028267 [256,0000 22227624 10

b. To Amend the date of an existing ASN, change the date in the field
“Shipping Date”. Make sure the line created is for the appropriate order
number/order line number/schedule line number. The order fields must
also be provided when creating/updating ASN.
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Dw
126

Ref Order Schedule
Line Id

A B o P AD AE AF AM ca CR cs cow DU ov
0 1 14 15 29 30 31 38 as 93 o4 95 96 100 124 125
#*ASN *Custome *Supplier  Supplier Shipment *ship Te Type *shipment ASN *Material *shipped Ref Order Ref Order
o} rID Number lame Status  *Shipping Date *Arrival Date (Site/Hub)  *Plant Line Status  *Action Number Quantity Number Line ID
Gerresheimer
Moulded Glass
ASN23 Coty 71026 GmbH Shipped  2016-12-15 00:00:00_2016-12-15 00:00:00 Site cuso 1 Shipped 99030028287 14,0000 22227620 10
r Gerresheimer r r r
Moulded Glass
ASN23 Coty 71026 GmbH 016-12-20 00:00:00 [2016-12-15 00:00:00 Site cuso 2 99030028267 287232,0000 22227624 10
A B o AC AD AE AF AN AU CR cs v X ov ow
1_#0 1 14 28 30 31 39 46 95 96 98 101 125 126
*Customer *Supplier Shipment Creation Shipment *Ship To Type *Shipment ASN Material *Shipped Ref Order Ref Order Line
2 #*ASNID ID Number  Date Status  *Shipping Date *Arrival Date (Site/Hub)  *Plant Line status | *Action Description Quantity Number  ID
CAR PRO'S SO MAT
3 ASN10087 Coty 68397 2016-10-18 08:49:26 2016-10-18 00:00:00 2016-10-18 00:00:00 Site cuso 1 Insertorupdate 99030028613 PERF B/C LBL 100 100.0000 PO16101810 1
v 12 4
CAR PRO'S SO MAT
4 ASN10087 Coty 68397 2016-10-18 08:49:26 2016-10-18 00:00:00 2016-10-18 00:00:00 Site cuso 2 d 13 PERF B/C LBL 100 50.0000 PO16101810 1
r r 4
CAR PRO'S SO MAT
5 |ASN10089 Coty 68397 2016-10-18 09:02:56 2016-10-18 00:00:00 2016-10-18 00:00:00 Site cuso 1 13 PERF B/CLBL 100 20.0000 PO16101811 1
’ ’ 4
CAR PRO'S SO MAT
6 ASN10090 Coty 68397 2016-10-18 09:14:54 2016-10-18 00:00:00 2016-10-18 00:00:00 Site cuso 1 [insertorupdate 99030028613 PERF B/C LBL 100 60.0000 PO16101812 1
2
Shipment-flex = Specification o) «

6 Cancel ASN

Input Actions and process steps Output
pl
>
% Delete inbound
] delivery in SAP 4@
3 — P (ESN cannot be
s reused)
H !
&
2
2
z
Q
(=
5 -
£ ASN cancellation
g ASN status - reduces in-transit
§- cancelled in MCV
2 A
~
w
]
S
& Shipment ————— Cancel ASN
w cancellation

ASN can be cancelled via:

e Directin e20pen
e Excel Upload
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Supplier cannot cancel one line in an ASN, the supplier needs to cancel the whole and create
a new ASN for the correct lines.

The supplier has two options to cancel ASN:

e To cancel the full ASN

e To change the line within the ASN and change quantity to O ( see Section
5 above)

Suppliers can't update a shipment line in the Cancelled state, but they can use the E2open
web portal to reopen cancelled shipments and move them back to the Shipped state ( See
steps 1-4 in Section 5.1.2):

m il | Bookeus | ficin | Abost | Feedeok
@ crrert sy
shipment List=Fage 1 of 1; 4 Reconds, 1 Selected 2EF

ShipmmeLine RelCusrfutbsr  FefOrderlne kRl Crder Scheculs LW ASH Shaa Waybil @ Supeng ik Sheped Cuarkly  Amiillak WanfachringDas  FickipDas  Releass LastDa

LT T

....f
*aaao

i celes AT WD IESENI
2 i e T T |

6.1 Direct in e20pen

6.1.1 Cancelling ASN via Search Funtion

Search Function is a general search capability where the user can search by the predefined search
criteria.

1. In the navigation Tree click:

2. Order Management> Shipment > Search

3. You can search for the ASN using the filters below such as:
- ASN ID ( case sensitive)

- Material Number

- Plant

4. Select ASN you wish to cancel and then click Cancel
You have to make sure you are not just selecting and canceling 1 material from
the ASN — select all function (small tick box in top left hand corner of the display
screen) and delete whole ASN.
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@ Shipment Search § Shipment List/ Details

= Shipment Details

ASN ID: ASNT1 @1(0)
Supplier Number: 78689
Customer Address:

Shipment Creation Date: 12/01/2017

Transport Mode:

Waybil #
Packing Siip #
Shipping Date: * 1200102017
Palets:
Consignee #:

ShipTo Address

g Party Address:

State Change Date: 120012017

- Shipment List - Page 1 of 1; 1 Records. 1 Selected

Shipment Line )

2 140

© € 20~ | Records per page

Ref Order Number

RefOrder Lineld  Ref Order Schedule Line ld  UOM

10

6.1.2 Cancelling ASN via Summary
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Shipment Status:

Supplier Name:

Supplier Address:

Carmier.

Canier Reference #

Shipper Reference #

Amival Date: *

License Plate:

Foreign Port Of Unlading
Ship-to-Party Name:
Plant

1

Net Weight

=
Shipped
HCP PACKAGING HONG KONG LIMITED
Supplier Address

12012017

cuos

BillTo Address

1200172017

State: | All (1) EAEr

Volume  Volume UOM  Shipped Quantity *  Quantity UOM *  Manufacturing Date  Pick up Date

KG

[ oo | o [ st | comt |

Search by Summary will aggregate all shipments by the shipped/cancelled states. User still has
the same search criteria as the general Search Function.

1. Inthe navigation Tree click
2. Order Management > Shipment > Summary
3. Go to Results section at the bottom and select corresponding shipment status

Home
My Workspace
Exceptions
Eupply DemmandiFlanning (Buy e
Order Management {Euy Hem)
ar

Summary
Seanch

Deal

Masier Cata
UploadDownboad
My Profile
EZ2open Analytics

4. Select the corresponding shipment

Malerial Number

Supplier Malerial Mamber

Sripment Las: Modified D 1

Arnval Date

Wil #

ASH S

Eatch ID

Figk up Date

Ehipped
Received
Cantetkd

P RL

it | Bookmark | Welp | About | Fesdback

R -

Material Deseripion Q

Shipment Cretion Date | F70M

Snipping Date

Fant 'm}
Carrier Q
Facking Sip# (Ling) Q

Manufachuring Diate

Rekase Last ey

Resuits
State
Shippsed
Recehed

caneled

000 ¢

5. Select ASN and click on Cancel
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= Shipment Details
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ASN ID;
Supplier Number. 79689

Customer Address:

Shipment Status:
Supplier Name:
Supplier Address:

Shipment Creation Date: 12/01/2017 Carier
Transport Mode: Canier R
Waybil # Shipper
Packing Siip # Amval Da

Shipping Date: * 120112017 License Plate:
Pallets:

Consignes #

Foreign Port OF Unlading
Ship-to-Party Name:
Plant

Booking Party Name:

Place OF Delvery:

ShipTe Address: ShipTo Address [[7)

Booking Party Address: BillTo Address:

State Change Date:

1210112047

- Shipment List - Page 1 of 1: 1 Records. 1 Selected

6.2 Cancelling an ASN Via Excel Upload

Download Excel template from e2open

Shipment Last Mogfied Date:

Shipment Line f) Ref Order Number  RefCrder Lineld  Ref Order Schedule Line Ild UOM  NetWeight
v 180 10 1
© © 20 |Records per page

Shipped

[£4

HCP PACKAGING HONG KONG LIMITED

Supplier Address [[7)

1200172017

cuos

BilTo Adaress ()

120412017

Volume  Volume UOM

state: | Al (1)

Ml == ] Jcg

Shipped Quantity *  Quantity UOM *  Manufacturing Date  Pick up Date

KG

o e e

1. See Section 4.2 Step 1. (or use previouly downloaded blank template)

2. To cancel Shipments created, enter “Cancel” Refer to step 2 in 5.2 but you

need to input “Cancel” in the Action field

If you want to cancel ASN via excel, download the ASN into the excel
download template. To cancel, fill the field action with Cancel as shown below:

This is canse sensitive and if incorrectly entered, the upload will fail.

1 o0 1 14 am 29 20 n 29 " 94 L 9 97 " 103 1235 126
*Customuer *Supplier  Shipment Crestion  Shipment *ship 1o Type Sshipment ASM *Material  Material *Shipped Ref Order  Ref Order Line
2 e*ASNID D Number  Date Status *Shipping Date * Artival Date (Site/Mub) *#lant Line Status | *Action Wamber Description Quantity Number n
1610-18 08:49:26 2016-10-18 00160:0 1 Cancel  [ossooasers pesr wc e 100 300.0000 POTEI0IAL 1
4 ASNI00SY Coty 6897 2014610~ 18 09:02:56 2016+ 10- 18 00.00. 201610~ 18 00:00:00 cuso Cance] 99030028613 PESF 8/C LEL 100 20.0000 PO16301811 1
Cancel AR PRTE 30 MAT
6 ASNIDOO Cot 68397 2016-10-18 09 14:54 20106-10-18 00:00 2016-10-18 00:00:00 Site 0 1 99030028613 PERF B/C LEL 100 60.0000 POL6L01812 1

Shipment.flex | Specificatio

‘Cancel’

ACTION == process the ASN

‘Cancel’

ACTION== process the ASN

both the ‘Cancel’ and ‘InsertOrUpdate’

ACTION ™ fail the ASN

If NO Shipment Lines belonging to the same ASN ID contain the

If ALL Shipment Lines belonging to the same ASN ID contain the

If one or more Shipment Lines belonging to the same ASN ID contain
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Regarding the cancellation logic for the Excel Template upload, please note
that the logic only works based on the data in the upload file itself. What this
means is:

a. If a supplier is uploading 5 lines belonging to the same ASN, and
he tries to cancel 1, 2, 3, or 4 out of the 5 lines, then the validation will FAIL
and prevent the upload.

b. If a supplier is uploading 5 lines belonging to the same ASN, and
he tries to cancel all 5 lines, then the validation will PASS and allow the
upload.

i.  In this scenario however there could be 10 ASN lines in the
portal. Based on this, 5 lines would be cancelled (from the upload file), while
the other 5 would be open (which were not in the upload file). So while this
approach is not ideal, it was intended to help to prevent selective line
cancellation as much as possible.

Upload file to E2open ( see Step 2 under 4.2 Excel Upload)

Alerts

E20pen calculates exceptions that can be reviewed by the the Supplier.

The purpose of exceptions is to enable the Supplier to work in the efficient way and

navigat

e directly to desired ASN instead of using a search.

There are 2 alerts that can used for ASN:

ASN alerts
Alert Description
Requested - ASN e The alert is triggered when a shipment is loaded into the E20pen
Delivery Date system and the Planned Delivery Date on the referenced order
Mismatch schedule line <> Arrival Date on the corresponding ASN Line.
Requested — e the alertis triggered when Total Shipped Quantity does not match
Shipped Quantity Request Quantity on the order schedule line.
Mismatch

To sign up to these alerts, for notification via email please refer to manual “My Profile My

Workspace”

7.1.1 Viewing Exceptions
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Exceptions can be viewed in two different ways via the portal:

- My Workspace
- Exceptions

Option 1 via My Workspace

1. Inthe navigation Tree click
2. My Workspace

COTY Exit | Bookmark | Help | About | Feedbad

Home (]
My Workspace
= o0
Supply DemandPlanning (Buy Hem) Welcome, vishal.melwani@accenture.com. Supply Network Exceptions X
Order Management (Buy fiem)

Order

Stipment

Receipt

Searh

What s 17

Invoice
Master Data
Upload/Download
Status.
Upioads
Downloads
My Profile
Change Role

Change Home Page
Colab Preferences
Email Alett Subseription

E2open Analyfics

||« <« <[]« <« «

Approved Reseh. Messages

Supply Network Order Summary T®

state

New
Changed

Accepted

Supplier Rejected
Partially Shipped

Shipped

)0000000¢

. Option 2 via Exceptions Menu

1. In the navigation Tree click
2. Exceptions > Order Execution > Order
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| £ot | dockews | Hop | About | recdsd

IncoTeara

doloede @gmﬂ

Alerts are reset when the corresponding action is taken for ASN/Shipment:

1. Requested — ASN Delivery Date Mismatch Alert

» The alert is reset when Planned Delivery Date on the referenced order
schedule line = Arrival Date on the corresponding ASN Line.

2. Requested — Shipped Quantity Mismatch Alert

* The alert is reset when Total Shipped Quantity matches Request Quantity on
the order schedule line

8 Definitions / Appendix

e ASN Status

Table: ASN status summary

Status Description

Shipped Default state when a ASN is created as it is requested to be
created at the time of shipment

Received Coty loaded a receipt line, which references the shipment

line that indicates the shipment was completely received.
Note: Received Qty must be = Shipped Qty
Cancelled The supplier has cancelled the shipment line.
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e ASN Fields in E2open

Display Name
ASN ID

Shipment Line
Ref Order Number
Ref Order Line Id

Ref Order Schedule Line Id

ASN Status
Waybill #

Shipment Creation Date
Shipping Date

Material Number

Material Description
Supplier Material Number

Supplier Material
Description
Supplier Number

Supplier Name
Plant
MRP controller

Batch ID

Cartons

Pieces (per Carton)
Weight

Weight UOM

Net Weight

Volume

Volume UOM
Shipped Quantity
Arrival Date
Quantity UOM
Manufacturing Date
Pick up Date
Release Last Day
Packing Slip # (Line)
Bill To

BillTo Address

COTY EE User Manual
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Table: sample of ASN fields in E2open

Description/Comments

unique reference number (will be saved in SAP in BoL
number field)
Line number in the ASN

Referenced Order Number

Referenced Order Line Number

Referenced Order Schedule Line Number

Line Status of the Shipment (i.e. Shipped, Received)

A wayhbill is a document issued by a carrier giving details
and instructions relating to the shipment of a
consignment of goods.

When ASN was created

When Shipment will be dispatched
Coty Material number
Coty Material Description

Corresponding material number used by the Supplier in
his ERP system

Corresponding material description used by the Supplier
in his ERP system

Supplier Number

Supplier Name

Key uniquely identifying a plant, i.e. CU05

Specifies the number of the MRP controller or group of
MRP controllers responsible for material planning for the
material

Batch number

Number of cartons shipped
Number of units per carton

Gross weight

Weight Unit of Measure

Net Weight

Volume

Volume Unit of Measure

Shipped Quantity

When Shipment will be delivered
Quantity Unit of Measure

Date when the material was manufactured
Pick up date by the forwarder

Date of material release

Packing slip number

Bill to Name

Pop up window with Bill To address
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Display Name
Country Of Origin
Commodity HTS-6
Manufacturer Name
Ship From Address
Consolidator Name
Consolidator Address
Iltem Status
Dangerous Goods

Shipment Last Modified
Date
Received Qty

Remaining Qty to be
Received
Carrier

Carrier Reference #
Shipper Reference #
Customer Address
Transport Mode
Pallets

Consignee #

Place Of Delivery
ShipTo Address
Booking Party Address
State Change Date

Shipment Status

Supplier Address
License Plate

Foreign Port Of Unlading

Ship-to-Party Name
Booking Party Name

e ASN Search Fields

COTY EE User Manual
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Description/Comments

Country Of Origin

Commodity Harmonized Tariff System number (6 digits)
Manufacturer Name

Pop up window with Ship From address

Consolidator Name

Pop up window with Consolidator address

Material status: Indicates the life cycle of the material.

At ASN header level, if the shipment contains dangerous

goods
Date of a last change to the shipment line

Received Quantity

Calculated as:

Shipped Qty — Received Qty

Carrier Name

Carrier Reference

Shipper Reference

Pop up window with Customer address

l.e. truck, boat, air

Number of pallets

The party to whom goods are shipped and delivered.
Place of delivery

Pop up window with ShipTo address

Pop up window with Booking Party address

System date tracking the date on which ASN/Shipment
Status was last updated.

Header Status of the Shipment (i.e. Shipped, Received);
aggregation of the Line status

Pop up window with Supplier address

License plates are often used with warehouse
management systems. They are basically an ID number
placed on a pallet, carton, or other container, and are
used to track the contents of that container as it moves
through the warehouse.

The port in a foreign country where the goods are
removed from the exporting carrier.

Ship to Party Name

Booking Party Name
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Table 8-1: ASN search fields

Search fields Search fields (continuation)
ASN ID Arrival Date

Ref Order Number Plant

Supplier Number Waybill #

Supplier Name Carrier

Material Number ASN Status

Material Description Packing Slip # (Line)
Supplier Material Number Batch ID

Shipment Creation Date Manufacturing Date
Shipment Last Modified Date Pick up Date
Shipping Date Release Last Day
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