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2 Logging into the System

1. To access the Login page, enter below URL in your browser:
o https://coty.e2o0pen.com for Production (Live) system
o https://coty.staging.e2open.com for Testing/Training system

2. Enter your user credentials. You should have received an email from e2open with
invitation to the portal. Please use the username and password which you created.
3. Click the Log In button to access the E2open application.

S E20PEN

Please Log In
[

Forgot Password? Forgot Usemame?

By logging in to E2open, you acknowledge that you are.
subject to the Terms of Use

Need help? Contact Support

Enabling our customers to transform their global
supply chains with our world class network,
solutions, employees, and partners

4. On the Select an Application page, click the picture of Process Manager to access
the application.

Vit Motan COTYSTO0!  Logout

» The system display is divided into three sections.
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Soull Snull
Header Buyer Admin: Coty Exit | Bookmark | Help | About | Feedback

Exceptions A

Home

My Workspace

Supply Demand/Planning (Buy Item)

Welcome to E2open Supply Chain Process Manager.
Order Management (Buy Item)

Order Use the Navigation Pad on the left to access the options provided in this application
Shipment
Receipt

Master Data

Upload/Download
My Profile
Administration Page Display
E2open Analytics

Navigation Tree

Refer to E2open Helpfile “Getting Started” for more navigation details. You can click on the Help link
on the E2open application portal to download the E2open Helpfiles.

SF Chin

e2open_super._role Exit | Bookmark | Help | About | Feedback
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3 Data Transmission Timings

Table below shows interfaces between SAP and E2Open and their timings.

Name

Item Master
Data
outbound
interface
Purchase
Requisition
outbound
interface

Purchase
Order
outbound
interface

Schedule Line
outbound
interface

Goods
Receipt (GR)
outbound
interface
Invoice
outbound
interface
SAP Demand
outbound
interface
SAP Inventory
outbound
interface

From
SAP

SAP

SAP

SAP

SAP

SAP

SAP

SAP

To
E20pen

E20pen

E20pen

E20pen

E20pen

E20pen

E20pen

E20pen

Description
SAP will send new/changed
item master data.

SAP will send
new/changed/cancelled
Purchase Requisitions data
and related
new/changed/cancelled
Reschedule Messages.
SAP will send
new/changed/cancelled
Purchase Orders data and
related
new/changed/cancelled
Reschedule Messages.
SAP will send
new/changed/cancelled
Schedule Lines data and
related
new/changed/cancelled
Reschedule Messages.
SAP will send the Goods
Receipt details.

SAP will sent
new/changed/cancelled
invoices data and status.
SAP will send demand data
based on selection criteria.

SAP will send the Current
Stock Position and QM
Inspection Lot data
(including Blocked stock for
visibility).

Frequency

Once a day for deltas
and 1 full extraction
once a week (exact
day TBC)

Once a day for deltas
(after MRP)

Once a day for deltas
(after MRP)

Once a day for deltas
(after MRP)

When generated

Once a day for deltas
(after MRP)

Once a day for deltas
(after MRP)

Once a day for deltas
(after MRP)
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4 Orders
Note:

e SAP will send the Order Quantity and the Delivery Date of the PR/PO/SL per Supplier with
their period (Firm, Trade or Forecast).

o Order Quantity/Date from SAP are called Requested Quantity/Date in E20pen.

¢ Quantity and Date are the unique fields that will trigger E20pen orders status change. The
re-scheduling messages and other information of the order/master data will be sent
updated to the portal to allow the Supplier/Planner to take a decision, but will not trigger
any status change.
Note: In the current design, reversing GR will move the schedule line status to Changed
status — different logic might be considered in the future

e Order Open quantity will be calculated in E20pen

4.1 How to use (Summary, Search, History)
4.1.1 Summary

Summary is best used when you want to access items grouped by Status, and further refine
the results based on particular selection. (max display of 1000 records)

1. In the navigation Tree click:
Order Management> Order > Summary

2. Scroll down in the Results section and you will be able to see orders grouped by
different states as shown below (you will have a description of each status in Section
4.2):

8eeees0pp E
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3. In order to view the order in a particular state, you need to click on the number box in
the “Total” column as shown below

Note: In order to improve performance, once the Total count exceeds 1000 lines,
the system displays a non-clickable value (illustrated in A).

To solve the unclickable count on the Summary page, enter search criteria, e.g.
Order Number, Material Number, Plant, Period, etc., then click the Search button
in order to reduce the Total value found to less than 1000 lines.

Resuits

Accepted with Changes
Supplier Rejected
Partially Shipped
Shipped

Canceled

Closed

g

@@0@@@9@@

4. After clicking on the number you can view all the details of the orders in that status:

‘Vishal Wehani

B o Exit | Bookmark | Help | About | Feedback

Home. @ over Order Ls
ST Order Schedules -Page 1 of 4: 67 Records JEd
Exceplions
‘Supply DemanciiPlanning (Buy ltem) Order Number ¢ Lineld  Schedule LineId Promise LineId  Schedule Status  Material Number 3 Material Description Period  Planned Delivery Date &) Requested Gty UOM  Resched
Order Management (Buy Hem)
2 1 1 Pan-GG Smoothers Aqua Smooth MU PasT
Order
‘Summary 20 3 1 GARD OG LIQLNBLST IOVOLT US FIRM can
Searth
i 0 1 1 CARD CG AGSMTH FNDTN CLSSCBGEUS  FIRM
S 10 2 1 METHYLPARABEN FIRM
Receipt
Imvoice 0 1 1 METHYLPARABEN FIRM Postpone|
Master Data 0 1 1 FIRM Expedte
Upload/Downioad
Wy Profile 160 10 1 FIRM
EElT = 2 1 FIRM Fosipor
160 o 1 FIRM
20 e 1 FIRM Posipone|
0 1 1 FIRM Expedit
0 2 1 FIRM Expedte
100 2 1 FIRM Expedite
30 163 1 SHPR CG AQSMTH FNDTN US FIRM
430 66 1 SHPR CG AQSMTH FNDTN US FIRM
20 1 1 CARD CG LIGLNBLST VIOVOLT US FIRM Cancel
0 1 1 Base CG, MF Loose Powder FIRM
a0 1 TRAY NICEN FIRM ca
0 1 1 FV LIQ UGL B/ICODE LABEL FIRM
1 1 MASC SHLBL SCANDALEYES FIRM Fostpor
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4.1.2 Search

Search is best used when you want to display orders for one material, supplier etc, that have
different statuses. (max display of 1000 records)

1. Inthe navigation Tree click:
Order Management > Order > Search

2. You can search for the order or codes you want using the filters below such as:
- Order Number (PO or BO number)
- Material Number
- Plant
- Period
- MRP Controller

You can perform wild card searches using the * character (ie. typing 45* in the Order
Number Search Field will return all orders starting with 45...) and multi-value
searches (coma separating the different values, ie. 450012345, 450023456)

bt Exit | Beokrurk | el | Aboed | Feestack
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3. Click Search after you have entered your search criteria.
o If you did not filter your orders, the E2open system will display all orders which
exist in the system.

;.':‘_-:,.__._‘ Exft | Baserark | Heip | Abon | Festmck
v s
Suppiy Dierrareriarrurg vy Her|
vt Marage ers T1ey Herr)
Cder rhmbar q Orter Tz Q
Q
=} miar Q
Q Q
Ua) a
Q a
Ua) a
- Q
n Q
ooy Frekeese Do
u
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faziie O =
Paciax Soedde Lam Viccled Cate.

4. As aresult you will see Order List based on your search criteria where you can view
all the details of the orders:

Buyer Gy Exit | Bookmark | Help | About | Feedback
Home (@ OrderScarch / Oer L
Cure== Order Schedules - Page 1 of 1; 1 Records, 1 Selected IBF
Exceptions
‘Supply Demand/Planning (Buy fem) Order Number (&) Line Id Schedule Line Id Promise Line Id  Schedule Status Material Number @& Material Description Period Planned Delivery Date & RequestedQty ~ UOM Reschedule Message Resch
‘Order Management (Buy Item)
o ] # 450l 10 1 1 Closed 1618707 NIACINAMIDE USP FIRM 01/0212017 102000 KG
‘Onder
Summary
Searn © © 20+ Records per page [ vewristory [ Reset J] save Coty Comments

History
‘Shipment
Receipt
Invoiee:
Master Data
Upload/Download
My Profile
EZopen Analytics

5. If you want to change some of your search criterias you can go back by clicking on
Order Search at the top of the page, it will take you to the Search screen with all your
previously entered search criterias

Exit | Bookmark | Help | About | Feedback

- or==n

My Workspace Order Schedules - Page 1 of 1: 4 Records LB
Exceptions

OrderNumber#®) Lineidd  ScheculeLineid , PromiseLineid Schedule Status  Matenial Number Material Description Period  Planned Delivery Date f)  Requested Qty UOM  Reschedule b
10 1 1 Mew FIRM 0911272016 7700 PCE  Fosipone
10 1 1 M S/SHCOMP BASE LABEL  FIRM 09122016 8000 PCE  Postpone
20 1 1 New FIRM 0811272016 15400 PCE
20 1 1N S/SHCOMP BASE LABEL  FIRM 08122016 15400 PCE  Postpone

© © 20+ Records perpage [ view bastony | | save coty comments
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4.1.3 History

E20pen provides functionality of viewing and searching order transaction history.
(max display of 1000 records)
Changes on below fields trigger the history update in the portal:

-Schedule State
-Currency

-Unit Price

-UoM

-Planned Delivery Date
-Requested Qty
-Confirmed Qty
-Confirmed Delivery Date
-Action

1. Inthe navigation Tree click:
Order Management > Order > History
2. You can search for the order or codes you want using the filters below such as:
- Order Number (PO or BO number)
- Material Number
- Plant
You can perform wild card searches using the * character and multi-value searches
(coma separating the different values)

Yelaltan o | Bookmank | Help | About | Feedback

Home ©
[r—

Exceptions

‘Supply Demand/Planving (Buy Hem),

- search Transaction History orger v

Order Management (Buy Hem)
. Order Number Q Order Type Q
New
£y Changed
Accepted with Ghanges
Schesule Status Supplier Rejected Matenal Status Q
Pattially Shipped
Shipped
Canceled
Closed
Material Number Q Supplier Material Number Q
Dessriptior Q Q
Supplier Number Q
MRP controller Q Q
Q
A
PasT
FIRM IncaTen Q
TRADE
sion Date | 7o o a
e Fom - Fom
an A
Expodis ves
Fostpor Re: Mo
Canzel
A
ves From
Ho Reschedule Delvery Date o
an
A o Yes quest Sched sficd From
Approvel Flag Mo Request Schedule Last Modified Date
SPEn =EIE]

You can add a list of materials in the search field by copying a material list from a document (
such as excel) and paste it in the Advanced Search on Material Number Field:

10
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The Advanced Search screen will pop up and you can past the material list to the Include list
and click on Select

2 E2open - Google Chrome E[E] =
@ Secure | https//coty staging.e2open.com/COTYSTGO1_sc/e2

sc/AdvancedSearch,jsp?Form &
Advanced Search on Material Number Field

Include: Include NULL:

Exclude:

3. Click Search after you have entered your search criteria.

If you did not filter your orders, the E2open system will display transaction
history for all orders which exist in the system (max display of 1000 records).

11
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4. You can view the history of the order (Audit Detail) such as Transaction
Date/Operation Type as well as the fields that had been changed from old to new
values:

Exit | Bookmark | Help | About | Feedbad

Home @ OrderHistory Search /L

My Workspace - History Selector
Exceplions

‘Supply Demand/Pianning (Buy fem) B Insert
e Change Fiek Gperation Type: Update

Delete Promise
Onder
o expana air ([
Seann
History B
Stipment =
e Operation Type  JRole User OrderNumber  Order Satus  Lineld Rev#  MRPcontroller  Material Number 1ff Change Field  Old Value: New Value

Invoice:

1
e Update e20pen_super_mle  e2open_super_user Closed 10 co2 I | Schedule Status ~ Shipped Closed
UploadDownioad 3 Update e20pen_super_role  e2open_super_user Shipped 0 i DepUpdateShipmeniinfo  DepUipdateReceiptin®g
My Proile
e Update Supplier. 15 rina_sizadeh@sotyinz.com Shipped 10 i New Shipped
Insert e20pen_super_rle  e2open_super_user New 10 1

4.2 Order Status Summary

12
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Status Description
New When BO SL, PO or PR are sent for the 1st time to E20pen
Changed When the quantity and/or date is changed

Note #1: In the current design, reversing GR will move the
schedule line status to Changed status — different logic might
be considered in the future

Note #2: A previously canceled SL in any of these periods
PAST/FIRM/TRADE/FORECAST can be reused by SAP and
enter the FIRM period as changed.

Rejected When the Supplier rejects an order due to e.g. a discontinued
material or as a response to cancel message.

Accepted with changes When the Supplier confirmed quantity or date is different than
the Coty requested one. (This status requires Coty approval before
sending the changes to SAP; after Planner’s approval, status is
moved to Accepted once updated in SAP order is sent back form
SAP to E20pen).

Accepted When the Supplier confirmed quantity and date are equal to the
Coty requested one. (Confirmation from Supplier is not mandatory,
but recommended. Strategy to be decided per site).

Partially shipped When the Shipped Qty (ASN) is smaller than the requested
Qty.

Shipped When the shipped Qty (ASN) is equal or greater than the
requested Qty.

Cancelled When an order is cancelled in Coty’s SAP (in any period: firm,
trade, fcst)

Closed When the order schedule line has been closed in SAP (fully
received)

4.3 Order Structure in E20pen

13
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Order in E20pen has four levels:
e Header — order level |
e Line — material level
e Schedule Line — scheduled
delivery level
e Promise Schedule Line —
Supplier’s confirmation level
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E2open Order Levels

1. Header | 2. Line Item 3. Request Schedule | 4. Promise Schedule

Crder Header
I |

Request Schedule 1

T Promise Schedule 1

Promise e N

Line ltem N

+—1 Request Schedule 1

Promise Schedule 1

il

Request Schedule N

Promise Schedule 1

Promise Schedule N

Component Definition

Header

The highest level component of the Order, the Header contains the following important
field (but not limited to, for complete field definition refer to wireframe):

e Order Number, Order Creation Date, Supplier Number, Supplier Name, Total
Order Value, IncoTerms, Payment Terms, Order Type, Header Status

Line ltem

The second level of the Order, each Line Item contains the following important field
(but not limited to):

e Line Id, Material Number, Supplier Material Number, Unit Price, Supplier Price,
Total Line Value, Purchasing Group, MRP Controller

Request
Schedule

The third level of the Order, each Request Schedule contains the following important
field (but not limited to):

e Schedule Line Id, Schedule Status, Planned Delivery Date, Requested
Quantity, Plant, Period, Reschedule Delivery Date, Availability Date

Promise
Schedule

The fourth level of the Order, each Request Schedule contains the following important
field (but not limited to):

e Promise Line Id, Confirmed Date, Confirmed Quantity

All BO SL, PO, PR are displayed at schedule line level (delivery level) in Order List

14
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To display the order header details click on the order number from your order list:

Help | About | Feedback

© orsersearen

My Workspace Order Schedules - Page 1 of 1: 2 Records i . d

Exceptions

Supply Demand/Planning (Buy item) OrderNumber®, Lineld@  ScheduleLineldd PromiseLineid Schedule Status  Material Number  Material Description Period  Planned Delivery Date )  Requested Oty UOM  Reschedule Mess
Order Management (Buy Item)
10 1 1 New 45358600014 S/SHCOMPBASELABEL FIRM  09/1212016 8000 PCE  Postpone
mary 45007284 20 1 1 New 45258600014 S/SHCOMPBASELABEL  FIRM 091212016 15400 PCE  Postpone

Search

[

Save Coty Comments

© © 0+ Records perpage

ment

Then you will see order header and schedule line details:

° Order Summary / Order List / Details

- Discrete Order Details Header (23
Order Number: 4500723772 Order Type: Purchase Order

Order Status: New BO Validity Start

Order Creation Date: 08/10/2016 BO Validity End

Supplier Number: 68397 Supplier Name: SKANENM CARDIFF
Supplier Contact: Tina Williams Supplier Email: angela james@skanem_com
Buyer Email Supplier Address Supplier Address @
Planner Email. Bill To Address: Bill To Address @
Release Strategy: S2 Remit To Address: Remit To Address @
Release Indicator: 5 Payment Terms: N120

Total Order Value 880.00 IncoTerms: DDU

Rev #: Coty Header Comment: None

Header LastModifiedDate: 02/07/2017

Order Details Shipment Info Receipt Info

Line ltem

- Order Schedules - Page 1 of 1; 2 Records, 1 Selected State: Accepted with Changes (1

T v & - Yereare T ¥+ . yer7=ve H— T
[ Lineld Schedule Line Id Promise Lineld  Schedule Status Material Number  Material Desc Period  Planned Delivery Date  Requested Q
100 4 1 Accepted with Changes 99030047825 MH Brow gel label 001 FIRM 02/03/2017 Req uested
100 4 2  Accepted with Changes 99030047825 MH Brow gel label 001 FIRM 02/03/2017

3 Schedule
© © ol s e [ ]| oo | Line Qty

TG

SUPPLIER Comment

- Order Schedules - Page 1 of 1; 2 Records, 1 Selected State: Accepted with Changes (1

[] Lineld Schedule Line Id Promise Line Id Status Confi Delivery Date  C: Qty JCOTYC Coty Lir
-

¥ 100 4 1 Accepted with Changes | 021082017 1500 Promise

100 4 2 Accepted with Changes | 02/16/2017 500 SChEdUle
<

15
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4.4 Identifying Comments from Suppliers / Planners

Coty Planners and Suppliers are able to add and view their comments in the order
schedule line.

1. Inthe navigation Tree click:
Order Management > Order > Search
2. You can search for the order or codes you want using the filters below such as:
- Order Number (PO or BO number)
- Material Number
- Plant

You can perform wild card searches using the * character and multi-value searches
(coma separating the different values)

=::;..,"' Exit | Beokrurk | el | Aboet | Feestmck

H
o

N-R= -]

p O pPpPEP
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3. Click Search after you have entered your search criteria.
e If you did not filter your orders, the E2open system will display all orders which
exist in the system.

:‘::n Exnt | Bockrark | Help | Aboe | fesdmor

a PO Q
Q
a mber Q
a =]
@ [+
a [+
@ [+
[ Q
. a

nFisq Fieese Dois -

[— s

g - b= — |

4. Coty Planner comment is visible in “COTY Comment” field. Supplier comment can be
added in “SUPPLIER Comment” field. You need to Acknowledge the schedule line to
save the comment.

Note: if the order line is in New/Changed state Acknowledging the line will move it to
Accept state.
5. Once comment is saved it will be highlighted. The highlighted one is the most recent

comment
@ o
Order Schedules - Page 1 of 1; 4 Records IBEZ
[] Order Number(y Lineld ScheduleLineld Promise Lineld  Schedule Status s) Resch.Msg. reviewed Confirmed Delivery Date  Confirmed Qty ~ COTY Comment it SUPPLIER Comment  Approval Flag  OTIF Reason Code  Supplier Material Number  Supplier Number  Supplier |
O ssoone73es 130 38 1 Accepted 2 oV 0032017 weem | lestonment No [ 00009336 1870 GEKA Gn
O a7 ' 1 1 Ascepted ~ auizmie [ N c 1870 1870
O i 1 ' 1 Ascepted ~ . 19| sftestiordo ves IS 1570 &m0
O sso 0 1 1 Accepted ] 2112017 =800 Ve [ 00009298 1870 GEKA Gn

< >

© © 0[] Recors prpase | E ot romises
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4.5 Exporting orders to excel
4.5.1 Upload/Download Template

1. To download an Excel spreadsheet, select the following menu path on the
Navigation Tree:
Upload/Download > Downloads > Order Execution (Buy Item) > Order
2. Enter your search criteria for Orders to be downloaded.
3. Click the “Search to Download” button to continue.

Home O
Workspace
5 = = Search Orders Order v
Exceptions
Supply Demand/Planning (Buy ltem) Supplier Number [E) Purchasing Group Q
Order Management (Buy Item) y
MRP controller Material Type
Master Data Q Q
Upload/Download Plant D Amalgam Q
Status All
PAST
Uploads Period FIRM IncoTerms Q
Downloads TRADE
Demand/Inventory (Buy Item)
Order Execution (Buy ltem) Order Creation Date /" - Ship To Q
Order
Shipment Planned Delivery Date """ P PurchReq Release Date From -\
Receipt
All All
Invoice Expedite ) Yes
My Profile Reschedule Message pogtoone Resch. Msg. reviewed No
E2open Analytics Cancel
All
Yes
Fixed No Reschedule Delivery Date From -7
All
Yes
Approval Flag No Request Schedule Last Modified Date 727 -
Powered by

—_—
v m Search to Download

4. You will then have two options to chose from:
- Order Download: This is a fixed format template and is used also for upload of
order response (by the suppliers).
- Order Ul Export: This is a user configuarable template format ( the user can
remove/add columns, change sequence of columns, etc...) and is only used
for download, you cannot use this template for uploading order confirmation.

Q@ search Order/

Select Document Type

Document Type Download Settings
Order Download
Order Ul Export Default Export &

Comments:
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Order Download option (max 20000 records):
5. Click the Document Type “Order Download”
Optional, enter Comments to identify your download job.

6. Click the Next button to continue.

© search order/

Select Document Type

Document Type Download Settings

O Order Download I

Order Ul Export Default Export e

Comments:

7. Once the download is completed (see status field) you can then click on the File
Name to download the file .
Note: If the job status shows “In Progess” you can refresh the page by clicking
on the refresh arrows icon in the top right corner to see if the job is completed
(page is automatically refreshed every 10 seconds).

Job List - Total 1 records - Page 1 of 1 @CI,'
Document Type File Name Status Creation Time @ Completion Time User Name Role Name Comments
Order Download discreteOrders.xlsx Completed 01/25/2017:05:53:51 01/25/2017.05:54:17 e2open_super_user Supplier: 68397

The file will be downloaded and you will see it at the bottom of the screen. Click on it
to open itin Excel.

Pl e — B
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Note: all order download files are limited to 20,000 lines.
Order Ul Export option (max 20000 records):
By chossing this option user can configure what columns will be downloaded to excel.
5a. Click the Document Type “Order Ul Export”
Optional, enter Comments to identify your download jobs.

6a. Click the configuration icon

o Search Order /
Select Document Type
Document Type Download Settings
Order Download
C Order Ul Export Default Export v E/,'

Comments:

7a. You can select what data columns from the Available Fields menu. To add data fields
into your download file, click the desired fields from the Available Fields (Left), then click the P
button to move it to the Download Fields (Right).

The data columns that to be downloaded are listed in the Download Fields menu. To remove

data fields from your download file, click the unwanted fields from the Download section
(Right), then click the < button to move it to the Available section (Left).

e Note: Note: Use Move-All »» and 44 to move all data fields from Available
Fields to Download Fields or vice versa.

Use Move-Up@ to reorder the data fields displayed in your download file.

You can also choose the sorting order for the data downloaded. In below example the data
will be sorted by Period, Planned Delivery Date, Material Number and then by Order Number.

You need to save your selection under your chosen name — in this example we named it “my
selection”. Click save as.
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(]

Download Configurator

Available Fields Download Fields Sort Order

ber

2a vy
-1+

¥V A2 OO

8a. Click next (see that “my selection” template was selected)

Q@ scarch Order

Select Document Type

Document Type Download settings
Order Download
oroer il Sper

Comments.

=

9a. Once the download is completed (see status field) you can then click on link under File
Name to download the file . Note: If the job status shows “In Process” you can refresh the
page by clicking on the refresh arrows icon in the top right corner to see if the job is
completed (page is automatically refreshed every 10 seconds).

& Secure | hitps://coty.staging.e2open.com/COTYSTGO1 sc/e2sc/iolnbox.do

Job List - Total 1 records - Page 1 of 1
Document Type File Name Status (3 Creation Time Completion Time (I User Name Role Name Comments
Order UI Export Completed 22/02/2017:14:41:05 22/02/2017:14:41:08 mcowling Buyer Admin: Coty

10a. The file will be downloaded and you will see it at the bottom of the screen. Click on it to
open itin Excel.
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Home
My Workspace
Exceptions

Supply Demand/Planning (Buy item)
Order Management (Buy item)

Summary

I

Master Data

UploadiDownlaad
Status

My Profile
Administration
E2open Analytics

Job List - Total 1 records - Page 1 of 1

Document Type File Name

Order Download

(-1~

COTY EE User Manual

SCP-MSP-E2o0pen_WI_'STD_Supplier Portal' Supplier Request

status (3

creation Time [

16/022017:11:11:18

Transmission_ EN_GLO

Exit | Bookmark | Help | About | Feedback

compietion Time User Name Role Name

16/0202017:11:42:31 meowiing Buyer Admin: Coty

Note: all order download files are limited to 20,000 lines.

4.5.2 Directly from Order List

1. To download user configurable list of order, in the Navigate Tree, click

Order Management > Order > Search

Home

My Workspace

Exceptions

a. Enter your search criteria, and click Search

Comments

mine

Showall X

Supply Demand/Planning (Buy ltem)

Order Management (Buy Item)

Order
Summary
Search

History
Shipment
Receipt
Invoice

Master Data

UploadiDownload

My Profile

E2open Analytics

Schedule Status

Accepted

Supplier Rejected
Partially Shipped

Material Number

99030047825

Material Description
Supplier Number
MRP controller

Plant

Period

Order Creation Date

Planned Delivery Date

Expedit
Reschedule Message Ppae

- To

- To

¥ eNulelye

Material Status

Supplier Material Number
Supplier Name

Purchasing Group

Material Type
Amalgam

IncoTerms

Ship To

PurchReq Release Date From - To
Resch. Msg reviewed NS

Order[v]

Al

o

L L LLPLLL

V|
- I I
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b. System lists all orders pertinent to your search.

Download option (max 1000 records):

2. Click the Download icon to download all the filtered orders displayed on the list page
into an Excel file.

° Order Search /

[0 oOrder Number (3
O 4500723772A)
4500723772A)
O 4500723772AJ
4500723772A)
O 4500723772A)
4500723772AJ
[0 4500723772AJ

4500723772A)

Line Id

100

100

100

100

100

100

100

100

Order Schedules - Page 1 of 1; 20 Records

Schedule Line Id

Promise Line Id  Schedule Status
1 Accepted with Changes
2 Accepted with Changes
1 Accepted with Changes
2 Accepted with Changes
1 Accepted with Changes
2 Accepted with Changes
1 Accepted with Changes

2 Accepted with Changes

Period

FIRM

FIRM

FIRM

FIRM

FIRM

FIRM

FIRM

FIRM

Planned Delivery Date (2]

02/03/2017

02/03/2017

02/13/2017

02/13/2017

02/13/2017

02/13/2017

02/13/2017

02/13/2017

Requested Qty

2,000

2,000

20,000

20,000

18,000

18,000

12,000

12,000

uom

PCE

PCE

PCE

PCE

PCE

@
Reschedule Message
Expedite ~
Expedite

Expedite

Expedite

Expedite

Expedite

Expedite

Expedite

3. Pop up window will appear. You can further customize the data columns that to be

downloaded on the Order Ul Export. Click on the Configure icon.

Comments:

Document Type

®  Order Ul Export

Select Document Type

Download Settings

Default Export @

You can select one of existing templates and modify it or create a new one (you can save

it as a new name). In this example we chose an existing template “my selection”.

e You can select what data columns from the Available Fields menu. To add data fields
into your download file, click the desired fields from the Available Fields (Left), then
click the P

button to move it to the Download Fields (Right).

e The data columns that to be downloaded are listed in the Download Fields menu. To
remove data fields from your download file, click the unwanted fields from the
Download section (Right), then click the € button to move it to the Available section

(Lefo).

Note: Note: Use Move-All M and 44 to move all data fields from Available
Fields to Download Fields or vice versa.
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e Use Move-Up © to reorder the data fields displayed in your download file.

e Click the Update button to download your customized file.

@ https://coty.staging.e2open.com/COTYSTGO1 sc/e2scfioDocs.do?lsPopup=trueBiDocTypes=DiscreteCrderUIConfigSpreadsheetDownloadBiTota. . |1 HLE 1 e, S|
T —

@ Secure | https://coty.staging.e2open.com/COTYSTGOL sc/e2sc/ioDol NIsPopup=true&DocTypes=DiscreteOrderUIConfigSpreadsheetDov

Download Configurator

my selection v
Please enter the name of the setting m
Available Fields Download Fields Sort Order

BO Walidity Start “ Order Number
Order Creation Date
BO Validity End
Supplier Number
Supplier Name
Supplier Address
Flanner Email

Bill To Address
Release Strategy

Supplier Contact Order Number ~ Sort Period o
Supplier Email Order Type “ Planned Delivery Date
Buyer Email Order Status “ Material Number o

2A vy
YV A2 OO

- |

4. Click next (see that “my selection” template was selected)

@ search Order f Download Orde!

Select Document Type
Document Type Download Settings

Order Download

®
Comments: E

5. Once the download is completed (see status field) you can then click on link under
File Name to download the file . Note: If the job status shows “In Process” you can
refresh the page by clicking on the refresh arrows icon in the top right corner to see if
the job is completed (page is automatically refreshed every 10 seconds).

& Secure | hitps://coty.staging.e20pen.com/COTYSTGOL sc/e2sc/iolnbox.do
Job List - Total 1 records - Page 1 of 1

Document Type File Name Status Creation Time Completion Time 3 User Name Role Name Comments
Qrder Ul Export Completed 22/02/2017:14:41:05 22/02/2017:14:41:08 mcowling Buyer Admin: Coty
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6. The file will be downloaded and you will see it at the bottom of the screen. Click on it

to open it in Excel.

——— '
& https://coty.staging.c2open.com/COTYSTGOL sc/e2sc/iolnbox.do - Google Chro (E=eT

8 Secure | https://coty.staging.e2open.com/COTYSTGO1_sc/e2sc/iolnbox.do

Job List - Total 1 records - Page 1 of 1 o
Document Type  File Name Status Creation Time Completion Time @  User Name  Role Name
Order Ul Export DiscreteOrderxisx ~ Completed — 22/02/2017:14:48:43  22/02/2017:14:48:48  mcowling Buyer Adm

Show all x

|E‘J DiscreteOrder (6).xlsx &> |

Note: as in the Order List we can display max 1000 records the download from this

screen will be limited to 1000 records.

Export option (exports only current page):

2a. Click the Export icon to download all the filtered orders displayed on the list page into an

Excel file.

S Woraos Order Schedules - Page 1 of 16; 452 Records

Exceptions.

Supply Demand/Planning (Buy Item) OrderNumber®, Lineldd  ScheduleLineldd PromiseLineld Schedule Status  Material Number Material Description

Order Management (Buy Item)
Order

Shipment
Receipt
Invoice
Master Data
Upload/Download
My Profile i a0
Administration

E20pen Analytics

N
N
N
Ne
N
N
1 New
N
N
N
N
N
N
New

3b. The text file will appear at the bottom of the screen. Click on it to open it.

Period  Planned Delivery Date ()

&L

RequestedQty U

25



COTY EE User Manual
COTY

BEAUTY, LIBERATED SCP-MSP-E2o0pen_WI_'STD_Supplier Portal' Supplier Request
Transmission_EN_GLO

Exit | Bookmark | Help | About | Feedback

Order Schedules - Page 1 of 4; 94 Records
Exceptions 9 LB

PITURT NPT NPTV« OrerNumber®,  Lineldd  ScheduleLineldd Promiselineld  Schedule Status Material Number WMatenial Deseription Period  Planned Delivery Date 4, Requested Qty
nagement (Buy item)

10 H 1 Accepted with Changes PAST 04072016 20,655
20 2 PAST 040712016 31,680
10 18 PAST 00772016 31,680
10 RIM Kate Nude LPK cap PAST 040772016 31,680
0 RIM Kate Nude LPK cap PAST 0472016 31,680
Master Data 10 RN Kate Nude LPK cap PAST 04072016 31,680
Upload/Downioad
My Profile 0 MSP FAB LSH STRCH IT MASC BOTTLE TRADE 3010872016 33,600
Administration -
& TRADE 3010972016 33,600
E2open Analytics
10 1 with Changes PAST  07H02016 10,000
10 1 iin Changes PAST 07072018 20,000
0 5 th Changes ' PK COVER LFINISH PAST 0812016 416.00¢
20 1 2 Accepled wih Changes B8PA500 PAST 191112016 10.000
2 1 3 Accepied wih Changes R BPA500 PAST 19112016 10,000
0 27 1 MSP FAB LSH STRCH IT MASC BOTTLE TRADE 281112016 33,600
) 208 1 RIM SCANDAL EYES MORFICE PAST 0211212018 1,500,000
0 5 1 30ML GLASS FNDN PAST 061272016 26723
0 51 1 RIM THE ONLY 1 MATT COVER PAST 20122016 152.000
1 ' Mati2s TRADE 311212016 150
(<X -] 30 * Records per page m | Aoprove sen Line ‘Save Coly Comments.
Order (it A Showall | %

4.6 New/Changed Orders Exception

The system has pre-defined business rules associated to the data measures of a
collaboration item.
» If the business rules are violated, the system generates an exception to alert users of
a potential problem.
» Exception counts are real time and always available in the User Interface for
evaluation.
» Exceptions are indicated in the ‘Exception’ and 'My Workspace' menus.
» Exceptions trigger email alerts that a user can sign up to receive.
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Exception
Element Description

Exctep.ti.on e New/Changed Orders alert is triggered when an order schedule line is

Def-mltlon loaded into the E2open system and transitions into the ‘New’ or

[Trigger 'Changed' state.

Alert Delivery e Email: Sent to subscribers twice a day (10am and 3pm CET) with a
summary of the affected orders that the role can access and that
weren't included in the prior email alert.

e Problem List - on My Workspace page

Reset Rule e The alertis reset when either the order schedule line transitions into

another state.

You can view New/Changed Orders exception:
Option 1 via My Workspace

1. In the Navigation Tree, click My Workspace

27



COTY EE User Manual

SCP-MSP-E20pen_WI_'STD_Supplier Portal' Supplier Request
Transmission_EN_GLO

COTY

BEAUTY, LIBERATED

Supply Network Exceptions 3]
Exception Count

T Projected Inventory Exception ﬂ m

Y Rejected Order n m

T Accepted with Changes B m

Y Reguested - Shipped Quantity Mismatch n m

Y New/Changed Orders [ 177 ] Total : 177 ]

Y Resch. Msg. to review

Y Requested - ASN Delvery Date Mismatch (1 Y Totai: 1]

Option 2 via Exceptions Menu (recommended)

1. In the Navigation Tree, click
Exceptions > Order Execution (Buy Item) > Order

2. You can filter exceptions by using search filter or scroll down to the bottom of the
page to view all exceptions

Home Results [ =3
My Workspace Exception Total
Exceptions
Demand/Inventory (Buy Item) Rejected Order G
Order Execution (Buy Item) Accepted with Changes m
Order
Shipment Reguested - Shipped Quantity Mismatch
Supply Demand/Planning (Buy ltem) New/Changed Orders
Order Management (Buy ltem)
Reschedule Delivery Date Mismatch e
Master Data
Upload/Download Resch. Msg. to review @
My Profile
Y Requested - ASN Delivery Date Mismatch
Administration
E2open Analytics Approved Resch. Messages o

4.7 Email Alert Subscribtion for Exceptions

1. Click My Profile > Email Alert Subscription

2. Click the checkbox of New/Changed Orders to turn on an Alert
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Note: If you do not want to receive the email alert, just click on the same checkbox to

uncheck/deselect the exception to trun off the Alert.

Home Q ema
Ryiersrace Setup to Receive Email Alerts
Exceptions

Supply Demand/Planning (Buy Item) Group Name Filter

Order Management (Buy ftem)

Master Data

Alert Description
Projected Inventory Exception
Accepted with Changes

Approved Resch. Messages

New/Changed Orders

UploadiDownload Subscribe  Group Name Alert Name
My Profile
Change Role % 4 Forecast Projected Inventory Exception
Change Home Page O Y Order Accepted with Changes
Collab Preferences
Email Alert Subscription G 4 Order Approved Resch. Messages
E2open Analytics vy Order New/Changed Orders
oy Order Rejected Order
oy Order Requested - ASN Delivery Date Mismatch
oy Order Requested - Shipped Quantity Mismatch
Y] Y Order Resch. Msqg. to review
% 4 Order Reschedule Delivery Date Mismatch

Rejected Order

Requested - ASN Delivery Date Mismatch
Requested - Shipped Quantity Mismatch
Resch. Msg. to review

Reschedule Delivery Date Mismatch

Last Changed By

[ =]

4. To add filter on email, click on the icon as shown below

Home o=
My Workspace Setup to Receive Email Alerts
Exceptions

~
Supply Demand/Planning (Buy Item) Group Name Filter -/

Order Management (Buy ltem)

Master Data
UploadiDownload Subscribe  Group Name Alert Name
My Profile

Change Role Y Forecast

Change Home Page oy Order
Collab Preferences

Projected Inventory Exception
Accepted with Changes

Email Alert Subscription 2 Order Approved Resch. Messages

E2open Analytics m Order

New/Changed Orders

O Y Order Rejected Order

oy Order Requested - ASN Delivery Date Mismatch
oy Order Requested - Shipped Quantity Mismatch
=h 4 Order Resch. Msg. to review

Y Order Reschedule Delivery Date Mismatch

Alert Description

Projected Inventory Exception

Accepted with Changes

Approved Resch. Messages
New/Changed Orders

Rejected Order

Requested - ASN Delivery Date Mismatch
Requested - Shipped Quantity Mismatch
Resch. Msg. to review

Reschedule Delivery Date Mismatch

Last Changed By

5. Add the relevant information in the fields below and click on Save Alert Criteria
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Q) Backto previous s

- Search

Supplier Number Q Supplier Name: Q
Plant Q Plant Name Q
Material Number Q Material Description Q
Supplier Material Mumber Q Global Supplier Id Q
A
‘Yes
VMI Flag Mo

Email Alert is sent to subscribers twice a day (10am and 3pm CET) with a link to new
exceptions in the portal.

After clicking on the link, E20pen session will open displaying the new exceptions.

Note: Email Alert includes only new exceptions that were created since the last email alert
(not all existing exceptions)..

At the time of this email, there were new or changed orders loaded into the E2open portal. To review these orders, go to https:/coty.staging.e2open.com/COTYSTGO1 pl/portal.

New/Changed Orders Alert 1

This email was sent from an automated source. Please do not reply to this message as all replies are automatically deleted.
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5 Definitions / Appendix

5.1 Fields in Orders

Table 5-1 PO/SL fields in E20pen

Fields Definition Source
Order Number Order number SAP
Line Id Item line ID SAP
Schedule Line Id Schedule Line ID SAP
Promise Line Id Promise Line ID (promise = confirmation) E20pen

Note: if Supplier creates a split when confirming

the date/Qty. we will have 2 promise line IDs
Schedule Status Schedule Line Status in E20pen: New, Changed, E2Open

Accepted, Shipped, etc.
Material Number Material number SAP
Material Description = Material description/name SAP
Period Horizon: Firm, Trade, Forecast. E20pen

If Planner Delivery Date <today = PAST

If PO = FIRM,

If PR = FCST,

If BO:

If Planned Delivery Date<= (BO Firm + current

date) = FIRM,

If Planned Delivery Date > (BO TRADE + current

date) = FCST

Else = TRADE
Planned Delivery Delivery date for the schedule line SAP
Date
Requested Quantity = Order Quantity SAP
UOoOM Unit Of Measure (kg, pcs) SAP
Reschedule Message: Expedite, Postpone or Cancel SAP
Message
Reschedule Delivery = Suggested new delivery date. Supplier is required E2O0pen
Date to review if he can meet the request.
Reschedule Time Displayed in days, difference between current E20pen
Delta (Days) delivery date and suggested new delivery date

(reschedule delivery date)
Resch. Msg. When a new reschedule message is sent to the E20pen
Reviewed portal this field is set to “No”. When the Supplier

has reviewed the message he can set it to “Yes”

to mark it was reviewed.
Confirmed Delivery Delivery date confirmed by the Supplier E20pen

Date
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Fields Definition Source
Confirmed Quantity  Quantity confirmed by the Supplier E20pen
COTY Comment Editable field in E20pen where Planner can put E20pen
his comments. New comments will be highlighted
for visibility.
SUPPLIER Editable field in E20pen where Supplier can put E20pen
Comment his comments. New comments will be highlighted
for visibility.
Approval Flag Indicator marking if the schedule line (in Accepted E2Open

with Changes or Rejected states) has been
approved by the Planner (Yes/No)
OTIF Reason Code  Flag in the portal to enable the Planner to mark if = E20pen/SAP
the change has been a result of Supplier or Coty
actions (“C” — Coty request, “V” — Suppliers

request)
Supplier Material Corresponding material number used by the SAP
Number Supplier in his ERP system
Supplier Number Supplier Number SAP
Supplier Name Supplier Name SAP
Fixed “X” or blank. “X” if line is fixed in SAP. SAP
PR Release Date Date when Purchase Requisition should be SAP
converted into Purchase Order
MRP Controller Specifies the number of the MRP controller or SAP

group of MRP controllers responsible for material
planning for the material

Purchasing Group Key for a buyer or a group of buyers, who is/are SAP
responsible for certain purchasing activities

Plant Key uniquely identifying a plant, i.e. CUO5 SAP

Ship To Name of the delivery destination SAP

Material Status Indicates the life cycle of the material. SAP

Material Status Description of the life cycle: Pre-Active, Active, SAP

Description Discontinuing

Order Type Displaying what type of order is it: Purchase SAP
Order, Blanket Order or Purchase Requisition.

BO FIRM Parameter in days specifying the length of Firm SAP
period

BO TRADE Parameter in days specifying the length of Trade  SAP
period

PDT Planned Delivery Time: Number of calendar days SAP

needed to obtain the material if it is procured
externally with no previous visibility of the
requirement.
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Fields
Amalgam

Order Creation Date

Coty Line Comment

Open Qty

Total Shipped
Quantity (Sched)
GR Qty

Remaining Quantity
To Be Received
Net Price

Currency

Price Basis
Supplier Price
Payment Terms
IncoTerms

Rev #

Total Shipped
Quantity (Line)
Total Received
Quantity (Line)
Total Invoice
Quantity (Line)
Total Promise
Quantity

Request Schedule
Last Modified Date

Definition

Key identifying materials that have the same

COTY EE User Manual

SCP-MSP-E2o0pen_WI_'STD_Supplier Portal' Supplier Request

Transmission_ EN_GLO

Source
SAP

format and share MOQ.

Date when the order was created
Comment added in SAP in order on the line level

E20pen calculates Open Qty as follows: Open
Qty = Requested Qty -

Shipped Qty)

Aggregation of shipment (ASN) quantities against

the schedule line

Quantity received against the schedule line

Calculated as:

SAP
SAP

E20pen
Max(GR Qty or Total

E20pen
SAP

E20pen

Requested Qty — GR Qty

Net price (per Price Basis, i.e. 1000pcs)
Currency in which material is bought

Number of units to which the price refers i.e.

1000pcs

If Supplier wants to flag a price discrepancy he

SAP
SAP
SAP

E20pen

may populate the price in this field

In days, the period allowed to a buyer to pay off

the amount due

Trading terms i.e. FOB (Free on Board), DDP

(Delivered Duty Paid)

Order revision number, tracking number of

changes

Aggregation of shipped quantities for a line (item)
Aggregation of received quantities for a line (item)
Aggn of invoiced quantities for a line (item)

Aggregation of confirmed quantities by the

SAP
SAP
SAP
E20pen
E20pen
E20pen

E20pen

Supplier for a line (item)

Date of a last change to the schedule line

E20pen
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Some of those fields will be available for filtering when searching for PO/SL:

Filters

Order Number
Schedule Status
Material Number
Material Description
Supplier Number
MRP Controller

Plant

Period

Order Creation Date
Planned Delivery Date
Reschedule Message
Fixed

Approval Flag

Figure 5-1 search filters for PO/SL

Filters (continuation)
Order Type

Material Status

Supplier Material Number
Supplier Name
Purchasing Group
Material Type

Amalgam

IncoTerms

Ship To

PurchReq Release Date
Resch. Msg Reviewed
Reschedule Delivery Date
Request Schedule Last Modified Date
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